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Welcome

Learn for free

Learn for free and gain new skills

Welcome
from...

We can’t guarantee a long, hot summer but we
can shine a light on a range of courses that are
fun, educational and could provide a stepping
stone to the world of work. What’s more, they’re
FREE of charge!

Kevin Dodd,
Chief Executive, WDH
Welcome to the Summer edition of
WDH News!

Our Community Learning Programme, run in
partnership with Wakefield Council, started last
month and has already seen people taking part
in creative courses such as cake decoration and
sewing skills.

Summer is well and truly here, we’re using
this edition to look at all the great courses,
schemes and events open to our tenants
throughout 2014.

Our Office Procedures course and our Customer
Service course are both accredited. Those who
take part can achieve a City and Guilds Level
One Award.

We’ve got all the dates for our Summer
road shows, information on our Community
Learning Programme, how to apply for a
WDH Foundation Grant, and we discuss
the benefits of getting online at the Hub.

There’s plenty more on offer, including
opportunities to pick up home maintenance and
money-saving tips, or to gain a qualification in
Paediatric First Aid.
Our first series of courses last year were really
successful, and we want this year’s courses to
be even more popular.
Betty Paxman, who attended our cake decorating
course in South Kirkby, said: “I thought it was
brilliant. It’s something I’ve always wanted to
have a go at, because I don’t really care for

baking but I’m quite
creative and I loved
having a go at the
decorating. It was really
very good and the
teaching was excellent.”

So why not see what’s on offer?
Here’s an outline of upcoming courses and
taster sessions for the rest of the summer.






Gardening
Bike Maintenance
Basic Home Maintenance
Managing Your Money
Paediatric First Aid
(CIEH Level 2 Award)
 Save Energy… Save Money
To sign up or find out more search for
‘Community Learning Programme’ on
our website www.wdh.co.uk,
email tenants@wdh.co.uk or call the
Engagement Team on 01977 788647.

Boost your
skills with a
£500 grant

There are just three weeks left to apply for a
grant of up to £500 to help improve your skills
and knowledge.

There’s a reminder to Switch and Save
your energy supplier, information on our
Community Grant scheme, and we also
want your views on what value for money
means to you.
Enjoy!
Kevin

Inside this issue:

The second round of funding for the WDH
Foundation closes on 31 July 2014, and the latest
applications will be judged by the panel.

Summer road shows

The WDH Foundation is open to anyone
registered as living in one of our properties, and
the grants can be used to help people improve
their quality of life through training or learning.

Our new numbers

The first round closed at the end of May and
applications submitted included courses in
accounting, return to nursing and motor vehicle
maintenance, as well as revision materials and
bus passes.
We hope the WDH Foundation Grant Scheme
will make a real difference by helping people of
all ages increase their development and achieve
their goals.
For more information or to apply,
visit www.wdh.co.uk/wdhfoundation,
email foundation@wdh.co.uk or
call 01977 788647.
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Get involved

Our new numbers

Road shows near you!

This summer our Engagement Team will once
again be out and about across the district
talking to tenants and residents at galas,
market days and community events.
The theme for this year’s road show is tenant
priorities – understanding what your needs
are and how you see your services shaping in
years to come.
Everyone we talk to will also be entered into a
free prize draw for a chance to win shopping
vouchers.
We will also be on hand to answer any
questions you may have, so come along to
have your say.
Sarah Chatham, our Resident Involvement
Manager, said: "It’s important for us to
understand what our tenants specific priorities
are so that we can shape our services to their
needs now and in the future”.
Dates of our road show events are listed
in the table opposite. You can check dates
and times before attending any event
by calling 01977 788647 or
emailing tenants@wdh.co.uk

Getting in touch with us just got cheaper.

July

Where

Saturday 12

Hall Green Gala,
Dane Royd School, Stoney Lane.

We are changing our OneCALL telephone number
to 0345 8 507 507 - which means that when you
call us from a landline or mobile phone, you’ll now
only ever get charged at the local rate.

Saturday 12

Knottingley Carnival, field behind
Knottingley Sports centre.

We are also changing our Homesearch number
to 0344 9 02 02 02.

Saturday 12

Ossett Gala, Ossett Town Centre.

Sunday 13

Pontefract Liquorice Festival,
Pontefract Town Centre.

The changes are easy to remember – just swap
the 08 for 03.

Wednesday 23

Upton Gala, Upton Country Park.

Thursday 31

Portobello Gala.

August

Where

Friday 1

Yorkshire Day, Pontefract Town Centre.

Wednesday 6

Havercroft and Ryhill Community
Funday, Havercroft and Ryhill
Community Learning Centre.

Sunday 10

Agbrigg Gala.

Sunday 10

Stanley Gala, field off Lime Pit Lane,
Stanley.

Wednesday 13

Crofton Funday, The Sidings, Crofton.

Thursday 14

South Kirkby Community Funday,
The Rec, West Street.

Saturday 16

Seaside in the City,
Wakefield City Centre.

Sunday 17

Seaside in the City, Wakefield City Centre.

September

Where

Saturday 13

Normanton Gala, Haw Hill Park.

Sunday 14

Normanton Gala, Haw Hill Park.

Improving your neighbourhood
Could you make a difference in
your community? Join one of our
Neighbourhood Panels, and you’ll be
able to do just that.
WDH has seven Neighbourhood Panels which
work to ensure residents from across the district
are involved in everything we do.
By getting involved you’ll be able to make a
difference and improve the services we provide
by determining local priorities and developing
local plans and engagement strategies.

To be on a Neighbourhood Panel, you’ll need to
be available for around half a day each month.
Duties include:
 preparing for, attending and contributing
to the Neighbourhood Panel and other
meetings as required; and,
 keeping up to date with housing issues
by reading, attending training or briefing
sessions.
For more information contact 01977 784694 or
email neighbourhoodpanels@wdh.co.uk

The changes make it cheaper for everyone to
contact us. If you have blocked outgoing ‘08’
numbers from your landline, the new number
means you’ll now be able to call us directly without
incurring a higher rate charge.
Sue Hey, our Customer Contact Manager, said:
“Calling WDH from a mobile phone previously cost
in the region of 40p per minute, so the new number
brings with it significant savings for people who
regularly get in touch. The new numbers don’t just
make contacting us cheaper, they are making our
services much more accessible.”

Love Where You Live
even more - with our help
Can we help you cheer up, tidy up
or ‘green up’ your neighbourhood?
If so, why not join us for our Love Where You
Live 2014 campaign. This summer we’d like to
hear your suggestions for new projects in your
community that our employee volunteers
can help make a reality. If you have an idea
about a project we can work together on, please
get in touch.
Our Love Where You Live campaign was very
successful last year, with many of our employees
volunteering their time by helping people and
community groups to plant trees and bulbs and
transform unloved sites to make them more
welcoming and usable.
To suggest an idea for a Love Where You Live
project, contact our Engagement Team on
01977 788647 or email tenants@wdh.co.uk

love where you live
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Value for Money

Get Online

Value for money have
your say
We are committed to making sure our rents offer
value for money, but what does that mean to you?
Have your say to help shape our priorities.

Value for money is much more than just saving
money. Through schemes such as our
Community Employment Advisors, Health
Inequality Caseworkers, Love Where You Live
activities, and many more, we aim to provide
everyone who lives in our properties with a better
quality of life.
80% of tenants already believe our rents offer
value for money. This is slightly higher for tenants
of our Independent Living Schemes, at 81%, and
86% of our Care Link users believe our service
offers value for money.
Tenants have also identified a number of
priorities for us to focus on each year, to improve
the services we provide.
Below is a list of tenant priorities which we have
worked towards last year.
 In 2013, 39% of tenants thought young people
were a problem in their neighbourhood.
 In 2013, 56% of tenants said that rubbish and
litter was a problem in their neighbourhood.
 In 2013, 49% of tenants told us they never
use the internet.
To have your say on what value for money
means to you, or what issues you would
like WDH to treat as a priority,
visit www.wdh.co.uk or
email tenants@wdh.co.uk or
contact 01977 788647.

You said… You wanted WDH to provide real
opportunities for young people to learn and gain
life experiences.
We did… Our Community Leadership
Programme supported 60 young people, and
we provided 90 work experience placements for
students to enhance their skills and knowledge.
This is helping boost young people’s
employment and life prospects.
You said… Rubbish and litter was a problem in
your neighbourhoold.
We did… We helped organise 31 Love Where
You Live projects across the district, improving
local landscapes with the help of schools
and community groups. This is also giving
people pride and a sense of ownership in their
neighbourhoods.
You said… You wanted WDH to help provide
better access to the internet.
We did… We launched our WDH Hub in
Wakefield city centre, offering tenants free
internet access and training.
In the last year we have helped more than
3,000 get online. This is helping people find
work and move away from benefits read more
on Page 7.

We will shortly be publishing
our annual report.
It contains up-to-date information about our performance and progress
over the past 12 months, a financial report and facts and figures about
our involvement in the community.

to cut your energy bills
If your energy bills seem high, it could
be because you’ve not changed your
provider or tariff recently. Nearly twothirds of us have never previously
switched energy supplier, and you
could be missing out on significant
savings without realising it!
We have created Switch and Save, a project
which helps tenants and residents find the best
possible energy deal.
We’ve already hosted a number of events
across the district to support the most vulnerable
people through the switching process, but now
the service has been expanded to make it even
easier for everyone to save money.

The project includes an online and telephone
based switching service that includes a free,
impartial, whole-of-market comparison, with
advice and support also available from any of our
service access points. Customers have saved
an average of £139.78 each per year over the
last 60 days.
Why not visit our switching service to see how
much you could save and try a hassle free
switch. You will also be supporting our Switch
and Save Community Fund to help more
vulnerable tenants.
For more information visit:
www.wdh.co.uk/switchandsave
To change your provider now visit:
www.switch-save.com
For telephone support call: 0800 112 0206

Successful start for WDH Hub
We’ve helped more tenants than ever before get
online in the last year thanks to the new WDH Hub.
Between April 2013 and March 2014 more than
3,000 people registered an email account for the
first time – twice as many as the previous year.
Sheffield United fan and WDH tenant Mick Davis,
aged 74, from Belle Vue in Wakefield, was shown
how to buy his ticket for the FA Cup semi-final
online after some sessions at the WDH Hub.
“People should definitely get on the internet and
stick with it. My nephew is four and he is an expert
on computers which was a bit embarrassing at first,
but now I have an email address and I’m improving
all the time.”
Blessed Kawenya, a OneCALL Advisor at the Hub
in the Bullring, said: “We’ve seen tenants send
emails to friends, look for jobs, keeping up-to-date
with social media, do their shopping and applying
for properties on Homesearch.”

The document will outline our achievements and the challenges we
face as we prepare to celebrate our 10th anniversary next spring.

“We give people the support and the confidence
to do things they never thought they would need
to do.”

You can view the document by visiting our website – www.wdh.co.uk
– later this month or ask at one of our service access points.

For help getting online visit the WDH Hub
or call 0345 8 507 507.

After visiting the WDH Hub, why not pop in to
Coffee Connection next door? You can enjoy a
10% discount by using the card below.

10%

Disc

oun

t

Cut this card out and keep it with you.
By using this exclusive WDH card you
are entitled to 10% off any purchase.
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Your local area news

Your local area news

East Area

Central Area

Airedale, Castleford, Cutsyke, Ferry Fryston, Glasshoughton, Whitwood, Darrington, Ferrybridge,
Knottingley and Pontefract.

Ackton, Altofts, Featherstone, Kirkthorpe, Normanton, Purston, Sharlston, Streethouse, Ackworth,
Fitzwilliam, Havercroft, Hemsworth, Kinsley, Ryhill, South Elmsall, South Hiendley, South Kirkby,
Thorpe Audlin, Upton, Wintersett and Wragby.

Community cooking sessions
support £5 meal challenge

Celebrating
Eastbourne’s
environmental
improvements

Young mums are cooking healthy and inexpensive dishes
as part of a ‘feed your family for a fiver’ challenge.
Families are asked to plan, prepare and cook an evening
meal to share and enjoy together, spending no more than
£5 on ingredients.
Cooking sessions have been held at community venues
across the Havercroft, Ryhill, Walton and Crofton areas
with attendees learning how to prepare meals including
curry, fish pie and lasagne. The events are organised by
Wakefield Council, WDH and the South West Yorkshire
NHS Foundation Trust.
Emily Jones, an 18-year-old mother of one, said: “The sessions are great and I’ve enjoyed making
all the meals from scratch. Now I’m much more adventurous with my family’s food.”

Residents of Pontefract’s Eastbourne Estate
held a special celebration event to mark
the end of the environmental improvements
being carried out in the local area.
Works have included improvements to
driveways, fences, rear gardens and general
environment clearance. WDH worked in
partnership with Groundwork Wakefield to
design and deliver the improvements.
Richard Parker, our Estate Manager, said:
“The work looks great and has really made a
difference to the local area.”
Local resident Natalie Potter said: “It looks a
lot nicer, I’m happy with it.”
To complement the work, a free planter was
offered to everyone in the street.

Your Local Team
Area Manager - Joanne Smith
Tenant Involvement Officers Sally Holdsworth and
Natalie Guy.

Airedale families
inspired by nature
Families in Airedale made sculptures to illustrate
the environmental improvements that have been
taking place in the local area.

Plans to improve Normanton estate revealed
Plans to develop Normanton’s Smirthwaite
Estate were shown to local residents at a
consultation event recently.

Artist Pat Walls, WDH and Groundwork gave
local children at The Rivers an opportunity to help
create a replica of the sculptures he is working on
for the estate.

The first phase is now in progress at Hesletine
Close. Phase two is scheduled to begin during
late summer or early autumn, and completed
within 12 months.

The children also made small clay models inspired
by sculptures which have a nature theme.

Local resident Carole Jarvis said: “The new
design for the estate is fabulous, and if I didn’t
live here now I’d definitely want to move here.
It’s great.”

Sally Holdsworth, our Tenant Involvement Officer,
said: “Getting local people involved in an artistic
way gives them the chance to make it more
personalised to them.”

To find out how they can
help you or your community
group, please contact
the team.

Phone 01977 788112
Email tenants@wdh.co.uk
Facebook /wdhupdate or
Twitter @wdhupdate

The proposals are part of large scale
environmental improvements including new
fencing, improved parking areas, dedicated
communal bin stores, enclosed patio areas
for most of the ground-floor maisonettes and
landscaping to the communal grassed areas.
The work is being carried out in partnership
with Groundwork Wakefield.

Your Local Team
Area Manager - Joanne Smith
Tenant Involvement Officers Jane Gwilliam, Thomas Lawton
and Claire Secker.

To find out how they can
help you or your community
group, please contact
the team.

Phone 01977 788203
Email tenants@wdh.co.uk
Facebook /wdhupdate or
Twitter @wdhupdate
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Your local area news

West Area
Aysgarth, Darnley, Eastmoor, Flanshaw, Lupset, Manygates, Peacock, Portobello, Thornes, Horbury,
Ossett, Outwood, Stanley, Wrenthorpe, Crigglestone, Kettlethorpe, Netherton, Notton, Walton and Crofton

Enjoyable session
as residents learn
more about services

Lights, camera,
action!
Wakefield City Academy pupils turned TV
producers as they created a short film about
antisocial behaviour.

Students from Year 7 interviewed WDH tenants,
employees and members of partner agencies on
camera as well as filming a litter pick and graffiti
being removed from areas of Eastmoor.
The video was filmed with the help of Engaging
Education, a social enterprise which helps teach
pupils about media production, while other pupils
worked on a magazine. The finished products
will be viewed by teenagers across the district.
Chris Croxall, our Tenant Involvement Officer,
said: “We received really positive feedback from
the pupils who seemed to enjoy the experience
of being on camera and learned a huge amount
in a short space of time.”

Your Local Team
Area Manager - Mark Trafford
Tenant Involvement Officers Anne Britton, Chris Croxall and
Kathryn Hutchinson.

A senior citizens group were visited by
five different WDH service areas during a
meeting in Horbury.
WDH employees gave the group at the
Salvation Army centre information on the
Switch and Save campaign on energy bills,
Care Link, digital inclusion, the Care Link
Home Visiting Service and making homes
more secure.
Tom Long, group treasurer, said: “The group
were very pleased with what they had heard
and certainly want more. I am sure that
working together we can get the messages
across and ensure that the community is all
the better for it.”
Andy Askin, our Estate Manager, said:
“It was a really positive and enjoyable
event and we certainly got some valuable
feedback from residents. We will
continue to work with the group as part
of our commitment to creating confident
communities.”

If you are a social housing tenant living within
the Wakefield district the Cash Wise team are
here to help.
ut
Look o w
ne
for our
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Autum

Our Cash Wise workshops and one-to-one sessions are now open to ALL social housing tenants,
regardless of age or length of tenancy. For support with all things money, budgeting, cooking and managing
your tenancy, call 01977 724651, email cashwise@wdh.co.uk or visit www.wdh.co.uk/Cashwise.

What you can learn on the Cash Wise programme:
• Welfare reform, grants, benefits and
getting what you are entitled to.
• Shopping smart to eat smart.
• Cooking on a budget.
• Understanding your bills.
• Basic DIY skills.

• Managing your money and budgeting.
• Creating a CV and developing
interview techniques.
• Online shopping to find the best deals.
• Building your confidence.
• Support to stop smoking.

Repairs and Maintenance Policy
Our Repairs and Maintenance Policy was
re-launched in April.

To find out how they can
help you or your community
group, please contact
the team.

Phone 01924 247100
Email tenants@wdh.co.uk
Facebook /wdhupdate or
Twitter @wdhupdate

The policy details which repairs are the
responsibility of WDH, and which repairs are
the responsibility of tenants and leaseholders.

The policy also includes information about
rechargeable repairs which tenants have
to pay WDH to fix.
The full policy can be found online at
www.wdh.co.uk
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A day in the life of a...

Independent living

Independence when you want it,
support when you need it.
If you have a friend or relative who needs
a little extra help or support with their
everyday life, a WDH Independent Living
Scheme might be right for them.
Our properties are perfect for
people who want to maintain
an independent lifestyle whilst
receiving the added benefits of
living in a self contained scheme
or bungalow. You get your own
door key, can come and go as
you please, you can have visitors
when you want and live your life
as you want to.
Whether you’re looking for peace
and quiet or to live in a town
centre, we have a place to
suit everyone.

The benefits include:
• Organised social activities
• Communal amenities
including a lounge,
laundry facility, spa room
and visiting hairdressers.

From
£121.06 wa
eek
I
ncludin
heating, g water,
Care Link

• Opportunities to socialise
with like-minded people
• Regular visits from our
Community Support Workers
• And for extra peace of mind each
property is fitted with a WDH
Care Link alarm link to a 24 hour
emergency contact centre.

Employment help is here!
If you’re looking for a job or trying to find
work then contacting our Community
Employment Advisors is a must.
If you’ve lost your job, are looking to get back into
employment after a break, or you’re looking to
start work for the first time, our team can give you
the help and advice you need at our regular work
clubs held across the district.
Our advisors can help you find jobs online, guide
you on CV writing and application forms, offer
interview skills and tips, or find the right training
course for you.
We work in partnership with Jobcentre Plus and
have assisted more than 1,650 people since 2010.
If you live in...
 Pontefract, Castleford or Knottingley contact Sarah Aucott on 07776 245824.
 Normanton, Featherstone, Hemsworth or South Elmsall contact Shabana Yousaf on 07920 081790.
 Wakefield contact Julie Srivastava on 07920 020734.
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A day in the
life of a…

Site
Manager
Joe Sladek is the Site Manager at Hatfeild Court, our latest Independent Living Scheme to be
improved in central Wakefield. People often misspell Hatfeild Court as ‘Hatfield’. The building is
actually named after Lord Hatfeild, who lived in nearby Stanley.

07:00
I arrive at site and set up the
register for employees to sign in.

07:10
I begin planning for the day and
deal with any jobs that need
to be completed from the day
before.

07:20

10

I get the team together for a
meeting to discuss our tasks for
the day. At this point I also carry
out risk assessments to ensure
we are safe on site. Health and
safety is extremely important to
us.

07:30

9

Work begins on site, and I do my
regular walk round to make sure
that everything is okay. I make a
list of any extra materials that we
require to make sure we keep
working to schedule.

08:45

8

I check and reply to my emails.
Then it’s time to get the site plan
drawings out so we can plan
ahead. We’re due to finish soon

and we’re looking forward to
tenants returning to their
new homes. Then we’ll advertise
any vacant properties and
hopefully those tenants will be
able to move in immediately.

11
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10:00

I lead a meeting with all the
employees on site - we call them
‘Toolbox Talks’. It’s important
to give them an update on our
work, any health and safety
changes they need to be aware
of, and to bring them up to
date with any other information
which affects them. I also ask
for any suggestions they have to
improve the way we work.

12:30
I bob out for lunch. Hatfeild
Court is in a great location – it’s
a short walk into the city centre
and the bus station.

13:00
We have a meeting with the
contractors who are working
with us on the improvements.
We discuss how things are
going and how we can work
together to make sure we keep
to our schedule.

7

14:00

I do another check around
site, but this time I speak to
our trades employees. We
use a lot of our own workforce
on our improvement scheme,
particularly our apprentices,
because it is important for them
to learn and develop their skills
on our sites.

1

15:00
I catch up on some paperwork
before carrying out an inspection
on the quality of our work. I
also review how our activities
throughout the day may have
an affect on health and safety
on site.

2

16:00
I finish off by catching up with
the team to discuss our work for
the next day, and then secure
the site by making sure that
windows and doors are locked.

16:45
That’s it for today!

5
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Safety Information

Hot water
systems
safety advice
Contact us immediately if you
have one of the following.

 Excessively hot water coming
out of the hot taps.
 Excessive noise or ‘bubbling’
from the hot water cylinder.
 Hot water coming out of cold
water taps.
 Steam, moisture or
condensation in the
roof space or cylinder
cupboard.
 Warm or hot water coming out
of the overflow pipe (the pipe
is usually found outside the
house, up near the roof
or through an outside wall
at high level).

Phone OneCALL
0345 8 507 507 and
switch off the system.

Important information

Stay safe in your garden
As well as making sure your plants are well looked after
this summer, make sure you look after yourself too! Here
are a few tips to keep safe in your garden…

 Always use a ‘Power Breaker’, when operating electrical garden
tools and mowers.
 Get the professionals in for jobs you can’t do yourself. Always
use the right equipment, such as gloves, goggles, helmet, face
mask and safety shoes.
 Always follow manufacturers’ instructions for tasks, especially
when using weed killers, adhesives and solvents. Never store
them in alternative containers that could cause confusion and
lead to poisoning.
 Keep garden tools in good condition and away from small
children. Ensure children stand well back while you’re using
lawnmowers or doing repairs.
 Avoid poisoning and chemical burns by storing chemicals safely
out of sight and out of reach of children, in a secure place.
 Never leave children alone near ponds or water features.
Fencing can make ponds even more safe.
 Legionella is a deadly disease linked to stagnant water. Reduce
the risk by running water through hosepipes (removing any
attachments) for at least two minutes. This should remove any
standing water left over winter, before you use it.
 Make sure paths and steps are level, stable and free from moss.
Installing safety rails can help too.
 Always check a ladder’s condition before use and using it
at a safe angle (1 in 4).
 Take care when using barbecues to avoid food poisoning
and risk to safety.

Nipping neighbour
disputes in the bud
We work in partnership with Yorkshire
Mediation to resolve disputes between
neighbours.
Issues can arise and escalate over any number
of concerns – from loud music to the dropping
of litter – and on a small number of occasions
people are not able to resolve their differences.
Yorkshire Mediation provides an impartial support
service free to all WDH tenants, encouraging
neighbours to find common ground and end
their dispute.

A Yorkshire Mediation spokesperson said:
“There is no guarantee that mediation will work,
but in many cases it is worth a try. It is most likely
to work when used early in the life of a dispute
and if people are willing to try.”
The mediation service can be accessed
by OneCALL on 0345 8 507 507 or
Yorkshire Mediation directly by calling
0113 242 4110, emailing
info@yorkshiremediationservices.co.uk
or by visiting the website:
yorkshiremediation.org
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Top tips when using social media
With this in mind, we have come up with a list of top tips to keep you safe:

Social media, such as
Facebook or Twitter, is a
great way to keep in touch
with friends and family and
most of the time is harmless
fun. However, there are
occasions where people
post inappropriate things
and some situations that
you should be aware of.

1. Never use the same password that you use for your bank or email
accounts. Have a different password for each social networking site so
that if one password is stolen, not all of your accounts will be at risk.
2. Be careful about how much personal information you post online.
Use privacy settings to control who has access to your information.
3. Stop and think before you write a message or post pictures. Ask
yourself if the information you are sharing is something you want your
future employers, friends or family to see. Even items you delete can
remain on the Internet for years.
4. Think about whether the information you are about to post could be
seen as offensive to anyone, and if so don’t post it.
5. Posting offensive material could be considered antisocial behaviour
and be a breach of your tenancy. If your posts are particularly
offensive or inappropriate, they could be considered a criminal offence.

Preventing Fraud – WDH participates in the National Fraud Initiative (NFI)
This is a national scheme which aims to reduce opportunities for fraud against organisations that
take part. Our aim is to protect WDH, and the money we collect, such as rent, from the risk of fraud.
We need to advise you that WDH will provide tenancy data for use in the exercise. However,
please be assured that this process is properly controlled, and fully complies with the requirements
of the Data Protection Act. Further details can be found in the Tenant and Leaseholder Handbooks,
available from service access points and on our website www.wdh.co.uk
If you have any questions or concerns about the NFI you can contact OneCALL on 0345 8 507 507
or the Audit Commission on 0303 444 8322, NFIQueries@audit-commission.gsi.gov.uk or
www.audit-commission.gov.uk/national-fraud-initiative/

Changes to
Homesearch policy

Want to move
home?

Following consultation with WDH tenants,
Homesearch members and non-members, our
Homesearch policy has changed.
The change came into effect from June 18 to allow
WDH to react to the impact of Welfare Reform.
All members whose band has changed have been
written to and notified of the review process.
For more information on the changes and how
they might affect you, contact Homesearch on
0344 9 02 02 02 or email homesearch@wdh.co.uk
The full policy is available on
www.wdhomesearch.co.uk

The quick and easy way to find
the right sized home for you.
Visit the website now and
find the home that matches
your needs exactly.

www.HomeSwapper.co.uk

One in three people
over 65 have a
fall in the home or
garden every year.
Don’t wait for your loved one
to have a fall or need support
before you contact us.
Care Link brings peace of mind so you’re safe in the
knowledge that help and support is always on hand
24 hours a day, every day.

Some of our other
products

Our services range from a pendant worn on the wrist
or around the neck, which can be pressed at times
of concern, to a variety of telecare sensors for beds
and chairs as well as fall and flood detectors.

Medication reminder / dispenser
Provides effective solutions to support
medication compliance. Can be used
to provide other reminders if required.

We also offer a short term Take a Break service
which helps busy families and carers take a break
knowing that their loved ones are being looked after.

Peace of mind
24 hours a day,
every day

Bed occupancy sensor

From less
than 60p
a day.

Monitors customers at night to
reduce the risk of falls

Carbon monoxide detector
Provides added reassurance
to any homeowner or resident,
giving extra protection.

For more information about the full range
of Care Link services contact:

01977 788000 ~ carelink@wdh.co.uk
www.wdh.co.uk/carelink
What do you want to see in
WDH News?
We value your opinion and views and we
would like to know what you would like to
see in future editions of WDH News.
Please send us your thoughts / ideas to:
communications@wdh.co.uk or by post
to: Communications,
Merefield House, Whistler Drive,
Castleford, West Yorkshire WF10 5HX
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This document is also available in other
formats on request.
0345 8 507 507 - Text Relay calls welcome.
Calls to OneCALL may be recorded for
training purposes.
communications@wdh.co.uk
www.facebook.com/wdhupdate
@WDHupdate

