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Welcome

Community learning

Learn new skills this summer

Fun for the whole family

Welcome
from...

Kevin Dodd,
Chief Executive, WDH

Prospectus details:
Nail Art and Make Up Award L1: Five Towns Resource
and Technology Centre, Welbeck Street,
Castleford

Welcome to our 10th anniversary edition of
WDH News!

Cake Decorating (non accredited): Old Quarry
Adventure Playground, Sycamore Avenue,
Knottingley
Aromatherapy (non accredited): Westfield Centre,
Westfield Lane, South Elmsall
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WDH Commu
n
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Helpin
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Sewing (non accredited): Eastbourne Independent
Living Scheme, Eastbourne Close, Pontefract
British Sign Language Introduction (non accredited):
Manygates Adult Education Centre, Manygates
Lane, Wakefield
Paediatric First Aid: Chesney’s Centre, Regent
Street, Featherstone

Our
Wel
comeCommunity
to the Digital
World
Learning Programme

last summer was
such a success that
it’s back this year –
Working in
partnership
with Wake
bigger, better and still free!
WDH is prov
field Coun
iding a ran
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Health and Social Care Children and Young People:
Kinsley and Fitzwilliam Learning and Community
Centre, Wakefield Road, Kinsley, and St Mary’s
Community Centre, The Circle, Chequerfield,
Pontefract

There’s a wide choice of courses to sign up for,
ranging from a couple of hours to several weeks.

Deaf Awareness (non accredited): Manygates Adult
Education Centre, Manygates Lane, Wakefield

Some give you accreditations which may help
you take a step up the career ladder. Others are
designed to boost your creative skills.

Welcome to the Digital World (non accredited):
South Kirkby Community Centre, West Street,
South Kirkby, Standbridge Lane Community
Centre, Standbridge Lane, Wakefield, and Old
Quarry Adventure Playground, Sycamore Avenue,
Knottingley
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Our Community Learning Programme runs in
partnership with Wakefield Council. It includes
11 courses and starts in April.

Places are limited and are available free of charge
to tenants on a first come, first served basis.
Our Customer Excellence Manager
Gerard Maguire said: “Last year’s programme
was very popular and very successful, and we
have reintroduced several of the most popular
courses again.
“People told us they had not only learned a lot
from attending the courses, but also boosted their
confidence and made new friends. Some felt the
qualifications they gained would help improve their
job prospects.
“We have a wider range of courses this year and
will be including some new venues, alongside
locations we used last year.

Basic Home Maintenance course (non accredited):
South Kirkby Community Centre and Standbridge
Lane Community Centre
Gardening courses (non accredited): Moverley Flatts,
Chequerfield, Pontefract and at Standbridge Lane
Community Centre, Standbridge Lane, Wakefield
“We may even be able to help with childcare and
transport costs, so call us now to find out more.”
You can find our Community Learning Programme
prospectus on our website www.wdh.co.uk
To sign up for a course or for more information,
email tenants@wdh.co.uk or call our
Engagement Team on 01977 788647.

Everyone is invited to our
open air party this summer
The Family Fun Day to celebrate our 10th
anniversary will be held at Thornes Park in
Wakefield on Sunday 2 August, from
11 am to 3 pm.

Free events and competitions will be taking place,
so come along with your family and friends and join
in the fun.
Admission is free and there will be plenty to see, do
and enjoy, with lots of activities for children to get
involved in. Youngsters will be able to have their
faces painted or take part in traditional games and
races such as egg and spoon.

It’s hard to believe that it’s 10 years since
we were formed, and yet so much has
been achieved. In this special edition of
our tenants newsletter, we take a look back
at our progress over the last 10 years and
the many ways our work has had a positive
impact on the Wakefield district.
We are also pleased to announce our
summer Family Fun Day along with many
other ways to get involved, including our
Community Learning Programme and our
Love Where You Live Awards 2015.
We’ve come a long way since tenants’
resounding ‘Yes’ vote for stock transfer
on 21 March 2005, and without your
support on a daily basis we could not have
achieved so much.
Kind regards,
Kevin

There will also be a selection of rides and maybe
even the chance to learn a few circus skills.
Keeping sporty and active will be one of the main
themes of the day, and there are plans for a fun
run and other events to get the heart and pulse
pounding.
Our WDH Roadshow will also be stopping off at
the event, giving you the chance to give us your
thoughts on our services.
Our Engagement Manager Sarah Chatham said:
“It’s our 10th birthday and we want our tenants to
join in the party, come along and celebrate with us.
“It will be a great day out for the whole family, with
plenty of opportunities to join in the fun or just relax
while your children play in safety.
“We’re planning lots of events and are hoping for a
great day weather-wise, too!”
Visit our website www.wdh.co.uk and our Facebook
page nearer the time for more news of the event.
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As part of our 10th
anniversary, we are
highlighting the many ways
our work has had a positive
impact on the Wakefield
district and local people.
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10 ways

Homes to be proud of

We have invested £686 million refurbishing our
properties to the ‘Wakefield Standard’.
We have carried out nearly one million repairs in the
last 10 years, completing as many of these as
possible on the same day they were reported.
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Climate change
Energy efficiency is at the forefront of our thinking, helping us
provide warmer homes thanks to methods such as air source
heat pumps, loft and cavity insulation, re-roofing and external
wall insulation.
We have installed 4,591 metres of solar panels on our properties
to help tenants reduce their bills and avoid fuel poverty.

Financial inclusion
Our unique Cash Wise programme has helped 520 tenants
become more financially independent and stay out of debt.
Our Central Debt Team makes 537 contacts with tenants
each working day, helping them out of debt so they
can sustain their tenancies.

Care and health
Our Care Link service supports more than 15,000 older and
vulnerable people across the Yorkshire and Humber region,
answering more than 3.1 million calls in the last 10 years alone.
We have invested £19 million pounds improving eight of our
Independent Living Schemes, providing the highest standard
of accommodation for older and vulnerable tenants.

Jobs, skills and training
Our Community Employment Advisors have helped 3,400 people
search for employment and training since 2010, with 990 of these
finding a job.
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Nearly 60 people have taken part in six-month work placements
as part of the WDH Academy, gaining vital work experience. This has led
to many of them securing employment with us and other local businesses.

5

we’ve changed the district

6
8

Closer communities
We have provided nearly 250,000 opportunities for our
tenants to get involved.
We have invested more than £31 million improving
local environments, complementing our property
improvements and working with tenants and residents
to develop greater pride in their communities.

Housing shortage
We have built 793 new properties since 2006, easing the
housing shortage across the district.
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Our Homebuilder team of WDH tradespeople have now built
25 properties, developing the skills of the local workforce
including apprentices.

Boosting the economy
We are committed to the ‘Wakefield Pound’, with
nearly 70% of our annual spending invested in
the local economy.
We have created more than 300 new job
opportunities in the last 10 years.

Embracing technology
We have helped 6,200 people learn basic Internet skills so they can
save money, avoid social exclusion and enjoy a better quality of life.
Mobile working technology is used by around 750 of our 1,475
employees, allowing us to spend more time in neighbourhoods
and reducing costs.

10

Raising aspirations
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We have helped 1,500 of the district’s young people
develop their skills and confidence through our Community
Leadership Programme and other opportunities including mentoring,
mock interviews and our Schools Enterprise Challenge.

This year we will appoint our 100th apprentice, showing our commitment to
the careers of local young people by building their skills and knowledge.

WDH’s history

WDH’s history

We also began building our
first new properties, and
received three ‘Green Lights’
from the Housing Corporation.

We complete improvements
at our 10,000th home, and
received three stars from the
Audit Commission.

2008

We were awarded TPAS
accreditation for our commitment to
involving tenants in all aspects of our
work, we held our first Community
Awards, and Monument Mews –
our first Independent Living Scheme
to be improved – celebrated its
reopening.
Our apprentices became the
first to build a three star rated
eco-home at Ferrybridge, we
hosted our first Family Fun
Day (look out on page 3 for
this year’s fun day), and we
complete improvement works
at our 20,000th home.

We opened our WDH Hub
in Wakefield city centre,
introduced our WDH
Foundation Grant scheme to
help tenants fund training and
learning opportunities, and our
Cash Wise initiative reached a
landmark 400th participant.

We completed the first new
homes built entirely by our own
workforce, took part in a Direct
Payments Demonstration
Project to help tenants
manage welfare reforms, and
held our first Love Where You
Live Awards.

2012

Homesearch was launched,
giving tenants more choice
when finding a new home.

Park Dale in Airedale, the UK’s
largest zero-carbon housing
development, opened. We won
a major award for our work
to tackle climate change, and
launched our Love Where You
Live campaign to improve local
green spaces.

2011

Our Community Leadership
Programme was launched,
helping to boost the prospects
of local youngsters.

We completed our Improvement
Programme, launched our
Community Learning Programme
to help tenants boost their skills
and experience, and were named
UK Landlord of the Year at the UK
Housing Awards.

2013

2005

We announced the start of our
Improvement Programme,
and completed our
refurbishment of Kirkgate
Apartments.

2014

We launched Wakefield’s
first ‘Cold Calling Control
Zone’ in Crofton, we complete
improvements at Ashfield
House Independent Living
Scheme in Hemsworth, and
we received the UK Business
Excellence Award.

We were formed after 74% of
tenants voted for stock transfer!

2007

2006

We take a trip down Memory Lane with a look back over our first 10 years.

2010

A look back over the last 10 years

2009
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Your local area news

Your local area news

East Area... Airedale, Castleford, Cutsyke, Ferry Fryston, Glasshoughton, Whitwood,

Central Area... Ackton, Altofts, Featherstone, Kirkthorpe, Normanton, Purston,

Make your money go further

Good clean fun!

Darrington, Ferrybridge, Knottingley and Pontefract.

Sharlston, Streethouse, Ackworth, Fitzwilliam, Havercroft, Hemsworth, Kinsley, Ryhill, South Elmsall,
South Hiendley, South Kirkby, Thorpe Audlin, Upton, Wintersett and Wragby.

Advice about budgeting, saving money on energy bills
and accessing health and social care information were
all available at a Money Matters advice session that we
held in Knottingley.

Residents enjoy the
taste of success

Those who attended the event at the Old Quarry
Adventure Playground also benefited from bite-sized
facts about a range of services designed to improve their
lives through our Cash Wise and Care Link services,
Leeds City Credit Union and South West Yorkshire NHS.
Our Tenant Involvement Officer Natalie Guy thanked
Adventure Playground Centre Manager Holly Corbett
for helping to host the event. Natalie said: “It was very
successful and we are looking to hold others throughout
the area.”

Half Acres ‘Week of Action’ a success
We teamed up with partners to improve the
environment as part of a special week of action
on Castleford’s Half Acres estate.
The campaign kicked off with an environmental
awareness day which encouraged residents
to recycle and saw our teams, partners and
volunteers work together to resolve longstanding issues surrounding fly tipping, litter
and dog fouling.
A Street PACT meeting involving Castleford
Neighbourhood Policing Team addressed crime
and antisocial behaviour and a coffee morning
promoted health and wellbeing.
Our Estate Manager James Sharpe said: “We
and our partners are committed to supporting the local community, and the activities have created
a strong foundation for the future.”

Your Local Team
Email tenants@wdh.co.uk
Facebook /wdhupdate or
Twitter @wdhupdate

A dozen members of Havercroft Parent Forum
enjoyed some good clean fun when they tried
soap carving.
Havercroft Children’s Centre hosted a craft
workshop, organised by WDH and The
Hepworth Wakefield, where members of the
group got the chance to carve cream-coloured
soap bars into a variety of shapes.
The event was part of a series of craft sessions
organised across the district for residents.
WDH Tenant Involvement Officer Jane Gwilliam
said: “I’ve done some soap carving previously
and have one on my desk. It requires a lot of
skill and concentration but it’s good fun.”
Nikki Moxon, who created an owl from her soap
bar, said: “It’s very therapeutic and I’ve enjoyed
myself.”

Your Local Team
Area Manager – Joanne Smith.
Tenant Involvement Officers – Sally Holdsworth and Natalie Guy.
Phone 01977 788112

Email tenants@wdh.co.uk
Facebook /wdhupdate or
Twitter @wdhupdate

Tenants and residents have been learning
about healthy eating thanks to our
Cook and Eat sessions at Normanton’s
Smirthwaite Bowling Pavilion, organised
in partnership with South West Yorkshire
Partnership NHS Foundation Trust, the
Community Food Team and the
Well Project.
Our Tenant Involvement Officer,
Claire Secker, and Estate Officer,
Kelly Baxter, have been involved in the
sessions, which were held over a number
of weeks and were set up to promote
healthy cooking on a budget.
The sessions proved really enjoyable, with
residents learning about food hygiene and
how to make nutritious food with every
day ingredients.
Due to the popularity of the sessions,
we are already trying to organise further
sessions in the future.

Area Manager for Normanton and Featherstone – Joanne Smith.
Tenant Involvement Officers – Thomas Lawton and Claire Secker.
Phone 0344 9021989
Area Manager for the South East – Dean Clubley.
Tenant Involvement Officer – Jane Gwilliam. Phone 01977 788203
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Improving lives

Your local area news

West Area... Aysgarth, Darnley, Eastmoor, Flanshaw, Lupset, Manygates, Peacock,

Portobello, Thornes, Horbury, Ossett, Outwood, Stanley, Wrenthorpe, Crigglestone, Kettlethorpe,
Netherton, Notton, Walton and Crofton

Supporting
young people

Children’s safety
is a site better

Tenants star in
Cash Wise video

11

We are 10 and so is Ben!

WDH tenants have become internet
sensations after providing voice overs for a
series of Cash Wise digital animations.

A group of teenagers redecorated Ossett’s
Brickhouse Youth Club with our support, as
part of the National Citizen Service (NCS)
scheme.

Pupils at Shay Lane Primary School in Crofton
were given prizes after designing their own
building site safety posters.

They were given paint for the internal walls
and an outdoor graffiti mural, while we also
arranged for two decorators to teach them
the best techniques.

The school is close to our latest housing
development of 32 properties at Hawthorn
Court, which is due to be completed later this
year.

The NCS is a social development
programme which gives 15 to 17 year
olds chance to take part in trips to activity
centres, residential weeks away and work
on community-based projects like the one at
Brickhouse. Afterwards they are presented
with awards at a graduation ceremony.

Our Tenant Involvement Officer
Chris Croxall talked to the youngsters about
being responsible and staying safe near the
site. After the talk, the children were invited to
create a safety poster to highlight the dangers
of machinery, the importance of wearing
Personal Protective Equipment and the ways
that accidents can be avoided.

Our Tenant Involvement Officer
Kathryn Hutchinson said: “We’re delighted
to have helped these young people achieve
their goals and improve a youth club.”

The winners, who each received a £10 Argos
voucher, were Lucinda Doherty (y2),
Amber Crossland (y3), Tibor Pinkava (y4),
Kaitlyn Amos (y5) and Lucy Gallivan (y6).

Your Local Team
Email tenants@wdh.co.uk
Facebook /wdhupdate or
Twitter @wdhupdate

Area Manager - Mark Trafford
Tenant Involvement Officers – Anne Britton, Chris Croxall and
Kathryn Hutchinson. Phone 01924 247100

Ben Appleton has certainly got something to
celebrate - he shares his 10th birthday with us!
Chelsea Morris and Thaine Beecher put their
voices to two of the five characters facing
different financial difficulties, but who get back
on track after contacting a Cash Wise advisor.
Chelsea, 21, who voices the young mum
character in the healthy eating scene, said:
“I’ve never been involved in something like
this but I really enjoyed going to the recording
studio and being part of the videos. The Cash
Wise advisors really helped me a lot when
I attended workshops and I wanted to help
encourage more people to do the same.”
Our Cash Wise project, which is funded by
the Big Lottery, has now worked with over 550
social housing tenants across the district since
2013 to advise on all elements of tenancy
including creating budgets, cooking healthy
food and ensuring the correct benefits are
being claimed.
To sign up for free, or to speak to an advisor,
visit www.wdh.co.uk/cashwise or call
01977 724651.

Ben was born on 21 March 2005 sharing his 10th
birthday with us. We invited him to visit our head
office to share our birthday cake in celebration of
our special day.
He met WDH’s Chief Executive Kevin Dodd, and
over a slice of birthday cake they talked about
Ben’s life so far and his plans for the future.
Ben moved to South Kirkby from Crofton three
years ago and is a Year 5 pupil at Northfield
Junior and Infants School. Along with being
a fan of Minecraft and Lego, he is also a keen
reader and a bit of an expert on history - including
learning about life during World War II.
He shares his home on Holmsley Lane with his
parents Nigel and Louise, older brother George
and younger brother Alfie.
When he grows up, Ben is looking forward to a
career working with computers - or maybe even
working at Legoland!
Mum Louise said: “WDH have been absolutely
brilliant, we’ve never had any issues or problems.”
Dad Nigel said: “It didn’t take us long to find a
property using Homesearch and we’ve received a
fantastic same day service if we’ve ever needed a
repair.”
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Love Where You Live Awards

Be involved

Enter our Love Where You Live
Awards 2015

Your Account
Whether you’re at home or on the move, it
couldn’t be easier to keep tabs on your tenancy
using Your Account.

If you or someone you know has made a
positive difference to your community, our Love
Where You Live Awards are the best possible
recognition for such hard work and dedication.

You can go to our website and check your rent
statement, view up to date tenancy details and
even report repairs at the touch of a button or
click of a mouse.
To register, go to www.wdh.co.uk/tenant
You’ll need your tenant reference number
(found on the front of your rent payment card)
and then fill in your surname, date of birth
and postcode.
To create ‘Your Account’, click on the
‘Register now’ button.
Step 1: Complete all the sections
Step 2: Choose your username
Step 3: Choose your password

Have a say in your
neighbourhood’s
future
You can have your say on your neighbourhood’s
future by joining one of our Neighbourhood
Panels.
Our seven Neighbourhood Panels get involved
in proposed environmental schemes and award
community grants to local groups – which all go
to improve and benefit their areas.
Each panel is made up of five WDH tenants,
two independent members who live and/or
work in the area, and a Wakefield councillor.
The panel members decide how often they will
meet – usually quarterly or every two months.
Each panel is chaired by a WDH tenant, who
will receive guidance and support in their role.
To find out more, call 01977 784694 or
email neighbourhoodpanels@wdh.co.uk

Once you’ve done this, we will send an email
to the address you provided to confirm your
registration has been successful. The email will
include a link you’ll need to click on to activate
your account. You can then log in whenever
and wherever you like – and if you forget your
password, don’t worry - you can use the
‘Forgot log in button’ to reset it.
Please note: You should always report
emergency repairs to OneCALL on
0345 8 507 507.

Our Love Where You Live Awards are becoming
a key date in the WDH calendar, when
shortlisted community groups, young people and
other dedicated volunteers are invited to a special
ceremony to mark their achievements.

wdh
awards
love where you live

This year’s final will take place on
Thursday 1 October – but before then we want
you to let us know who your community heroes are.
Deadline for entries is 26 June 2015 and after
a specially selected panel has determined the
finalists, it’s over to the public to vote for
the winners.

Awards money well spent
Last year’s Love Where You Live Awards winners
are putting their £500 prizes to good use.
Featherstone and District War Memorial Group
won £500 after being voted Best Neighbourhood,
but received £1,500 after kind donations from
fellow winners Derek Westerman (Best Garden)
and Zara McGuinness (Young Achiever).
They have bought new flags which were raised
on Remembrance Sunday, and equipment and
tools to look after and improve their sites in
the town.
Mr Westerman donated his winnings to the
project as his uncle, Albert Bateman, a bomber
aircraft radio operator, went missing in action
during World War II. Mr Westerman said: “They
gave me a certificate to thank me, which was a
nice touch.”
Zara, 11, also donated another £200 to the group,
which they will use to plant summer boxes and
flowers at both the war memorial and the miners’
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Friends of Fryston Woods are using their £1,000 prize
money from their two awards – Working with Young
People and Green Hero – to pay for Spring half-term
activities, safeguarding training for their volunteers,
public liability insurance and to rent a garage to store
their equipment.
Community Group winners Havercroft Parent Forum
spent their money on a half-term ‘Fun for All’ event at
Havercroft Sports Centre. Any left over funding is to be
spent on a laptop.
Good Neighbour Award winner Juanita Allen split her
prize between two groups that are close to her heart
– Brickhouse Youth Foundation for Ossett put its cash
towards an Xbox, and the Ossett Triangle Tenants and
Residents Association treated 32 older people to a
Christmas party and gifts.
Hazel Richardson, who won the Working with Older
People Award, is to spend her prize money on planters
and plants to brighten up the bungalows in Cherry Tree
Avenue on Knottingley’s Warwick estate.

For full details of how to get
involved this year visit
www.lovewhereyouliveawards.co.uk
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Advice

Hot water
systems
safety advice
Contact us immediately if you
have one of the following.
 Excessively hot water coming
out of the hot taps.
 Excessive noise or ‘bubbling’
from the hot water cylinder.
 Hot water coming out of cold
water taps.
 Steam, moisture or
condensation in the roof space
or cylinder cupboard.
 Warm or hot water coming out
of the overflow pipe (the pipe is
usually found outside the house,
up near the roof or through an
outside wall at high level).

Phone OneCALL
0345 8 507 507 and
switch off the system.

A day in the life of a...

Stay safe in your garden

A day in the life
of a…

Here are a few tips to stay safe in your garden this spring…

 Always use a circuit breaker, when operating electrical garden
tools and lawnmowers.

Residential
Scheme
Manager

 Get the professionals in for jobs you can’t do yourself. If doing
jobs yourself. always use the right safety equipment, such as
gloves, goggles, helmet, face mask and safety shoes.
 Follow manufacturers’ instructions, especially when using
weed killers, adhesives and solvents. Avoid poisoning
and chemical burns by storing chemicals in their original
containers, and keep safely out of sight and out of reach of
children. Never store them in alternative containers, this could
cause confusion and lead to poisoning.
 Keep garden tools in good, clean condition and away from
small children. Make people stand well back while you’re using
lawnmowers or doing repairs.
 Never leave children alone near ponds or water features.
Fencing can make ponds even safer.
 Legionella is a deadly disease linked to stagnant water.
Reduce the risk by running water through hosepipes (removing
any attachments) for at least two minutes before use. This will
help remove any standing water left over the winter.
 Make sure paths and steps are level, stable and free from
moss. Installing safety rails can help too.
 Always check your ladder’s condition before you use it and
place it at a safe angle (1 in 4).
And… when the BBQ finally comes out, keep it a safe distance
from fences, sheds and trees and not near gas cylinders and oil
storage tanks.

Switch and Save £££s
If you thought the big six energy companies reducing the price
of gas was good, you’ll be delighted to learn you could save
hundreds more pounds simply by switching your provider
or tariff. If you’ve not switched in recent years, the chances
are that you’re paying more than you should. Last year we
launched our Switch and Save campaign, to encourage more
people to look at their bills.
The energy regulator, OFGEM, says nationally two thirds of
people have never previously switched despite the process
being really straight forward. All you need is a copy of a
recent bill or your annual statement!

For more information about the campaign and to see what tariffs are available
to you, visit www.wdh.co.uk/switchandsave
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Sandra Stephenson, of Croftlands Independent Living Scheme, Ossett, describes a typical
working day.

08:30

10.00

15:00

The first thing I do when I arrive
is check my emails. Some are
from colleagues and others from
outside agencies, such as social
services. Many of our tenants
use private care companies
who visit the scheme to provide
personal care and attend to their
needs. This means the first half
hour of the day is always very
busy, as we have to let these
carers into the scheme.

We hold three coffee mornings a
week in our lounge on Mondays,
Wednesdays and Fridays from
10 am to 11.30 am. These
are always really popular, and
are a great way for tenants to
socialise. After this I carry out
our regular checks such as fire
safety. I also test tenants’ Care
Link pendants and ‘fall belts’
used by people who regularly
fall over.

We set up the lounge ready for
this evening. I’ve been out to
do the scheme shopping and to
buy some raffle prizes. We’ve
got 65 people coming for a
social evening, including tenants’
friends and relatives and
12 residents from one of our
nearby schemes, so it’s going to
be a full house.

09:00

12:00

I do my morning round, calling
at every flat making sure each
tenant is okay. This morning visit
can take us two and a half hours
as you never know what they
might need. Some tenants may
need you to call their family, or
make an emergency call for a
doctor or an ambulance, and we
will do this straight away.
Croftlands is one of three
WDH schemes providing ‘extra
care’. This means we provide
a three course meal every day,
do tenants’ laundry and assist
them with their cleaning. That’s
in addition to the personal care
provided by the visiting carers.
The youngest tenant we have
is 59, but many are in their 80s
or 90s.

Time for lunch, and in our dining
room residents are settling down
to enjoy their meal. One of our
older tenants hasn’t turned up,
so I check and find he has been
asleep in his flat.
It’s a good opportunity to go
round and make sure that
residents are okay. One of
many good things about our
Independent Living Schemes is
that people don’t feel isolated
and have someone to talk to if
they want.
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13:30
It’s time to assess a tenant
who has applied to live at
Croftlands to make sure they are
suitable. Our refurbishment was
completed in July 2013 and it
feels so warm and welcoming.

17:30

1

We’re having a buffet and then
entertainment from two local
singers – it’s their second time
at Croftlands and the tenants
absolutely love them. The raffle
helps to boost funds and pay for
the entertainment, after which
tenants head off to bed for a
good night’s sleep.

2

22.00
By now it’s 10 o’clock and I’ll
soon be heading off to bed - I
sleep over at the scheme when
it’s my shift, and on my days
off it’s the turn of our Assistant
Scheme Manager to stay over.
This means someone is always
on site from 10 pm to 4 pm
the following the day. This is
particularly important in case
there are any call-outs in the
night.
There’s a lot going on at
Croftlands and I wouldn’t want it
any other way.

To find out more about WDH’s Independent Living Schemes, visit www.wdh.co.uk
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One in three people
over 65 have a
fall in the home or
garden every year.
Don’t wait for your loved one
to have a fall or need support
before you contact us.
Care Link brings peace of mind so you’re safe in the
knowledge that help and support is always on hand
24 hours a day, every day.

Some of our other
products

Our services range from a pendant worn on the wrist
or around the neck, which can be pressed at times
of concern, to a variety of telecare sensors for beds
and chairs as well as fall and flood detectors.

Medication reminder / dispenser

Provides effective solutions to support
medication compliance. Can be used
to provide other reminders if required.

We also offer a short term Take a Break service
which helps busy families and carers take a break
knowing that their loved ones are being looked after.

Peace of mind
24 hours a day,
every day

Bed occupancy sensor

Monitors customers at night to
reduce the risk of falls

From less
than 60p
a day.

Carbon monoxide detector
Provides added reassurance
to any homeowner or resident,
giving extra protection.

For more information about the full range
of Care Link services contact:

01977 788000 ~ carelink@wdh.co.uk
www.wdh.co.uk/carelink
Your next edition of WDH News will
arrive in November.
To keep up to date with all our latest
news and information, visit our
website www.wdh.co.uk
You can also like our Facebook page
www.facebook.com/wdhupdate or
follow us on Twitter @WDHupdate.

Care Link

?


@

This document is also available in other
formats on request.
0345 8 507 507 - Text Relay calls welcome.
Calls to OneCALL may be recorded for
training purposes.
communications@wdh.co.uk
www.facebook.com/wdhupdate
@WDHupdate

