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I’d like to take this opportunity to acknowledge the 
challenges that we have faced and continue to face, 
not just locally but on a global scale.  I hope that you 
are all staying well, keeping your loved ones close 
and continuing to look ahead with some sense of 
optimism.  I hope that this edition of WDH News and 
the information accompanying it highlights some of 
the ways that we are here to support you and your 
loved ones when you need us.

Whilst we face these challenges together, I would 
like to share some news which I hope you will agree 
shines some positivity in these difficult times.  I am 
pleased to confirm that our Board has approved 
our plans to invest significantly in your home.  Over 
the next three years we will be making a range of 
improvements to your properties, with the aim of 
making them more energy efficient, going some way 
to reducing the impact of energy price hikes.

Using a combination of Government funding and our 
existing funds, we will be providing new kitchens, 
bathrooms, roofs, boilers and heating systems, 
where they are needed.

We will also be working on improving the outdoor 
spaces on your estates, making them more 
attractive, safer places to live.  

With the ever increasing cost of living and rocketing 
fuel prices, it’s important that we do as much as we 
can to make homes safe, warm and energy efficient.  

I hope that you see this news as positively as I do.  

Thank you for your continued support, 
Andy
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2022 apprenticeship 
opportunities
This year, we are marking 15 years of our apprenticeship scheme.  
An apprenticeship with WDH is a chance to start your career journey, 
or even take the opportunity to re-train in a growing, vibrant sector.

You will be supported every step of the way to grow and develop  
your skills while you gain real-life experience by working with  
trusted mentors.

Since 2007, we have recruited over 180 apprentices.  Of these,  
95% have secured full time, permanent employment with us.

We are offering a wide range of opportunities based on your career 
aspirations, in a variety of teams, including roofing, bricklaying,  
gas engineering, plumbing and IT apprenticeships.  

One of WDH’s apprentices, Katie Senior, Apprentice Electrician said: 
“The best thing about the apprenticeship is that I get paid to learn and I am gaining 
new skills.  I would recommend the apprenticeship to anyone interested, especially 
females and ask them to have a go.”

Our Housing Support Co-ordinators have helped 
nearly 600 patients go home from hospital  
Working closely with our NHS partners, our Housing 
Support Co-ordinators help to get elderly and vulnerable 
patients out of hospital, into homes that are suitable for 
their needs with the right support in place sooner.

Our Housing Support Co-ordinators are based at the Mid 
Yorkshire Trust and Fieldhead hospitals and have helped 
nearly 600 patients to leave hospital and find a safe, 
secure home.  

94% of patients who have received the service have 
been discharged without any delays, relieving even more 
pressure on the local health service during the pandemic.

One patient, who worked with one of our Housing Support Co-ordinators, said: 
“Thank you so much for helping me find new accommodation for when I was well enough to leave hospital.  I’m 
extremely grateful to finally have a new home to look forward to.  I am over the moon and will be forever thankful for all 
the support in helping change my life.  I am looking forward to a fresh start in a new home in a new area.” 

To apply for this year’s scheme, visit wdh.co.uk/apprenticeships 
before Monday, 4 April 2022.
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Supporting young people  
We work with a range of partners across the district 
to deliver programmes to support children and young 
people, helping to give them the skills they need as they 
grow older.  Through our partners, we expect to work 
with over 500 young people from our communities over 
the next year.

Partners include Wakefield Council, Wakefield College, 
Primary and Secondary schools and the Outward Bound 
Trust, and through them we offer a range of activities.  
These include work experience opportunities, career 
talks and advice, outdoor activities and mock interviews. 

Now that the world is getting back to normality, we 
can once again deliver the Community Leadership 
Programme, our flagship programme to support young 
people.  We provide outdoor activities and experiences 
to help young people improve their confidence, team 
building and resilience.  Over 1,500 young people have 
attended this programme since it started in 2006.   
We will also be supporting the Branching Out 
Programme with Wakefield Council, helping to raise 
young people’s aspirations and self-esteem.

If you would like more information on how we 
support young people please visit our website.

Get training for employment for up to 12 months
It’s difficult to find work if you’re missing the one thing many 
employers ask for – experience.  It can also be hard to get back 
into work after losing a job during the pandemic.

Our Training for Employment Programme can help get you 
started, offering up to 12 months paid employment and 
qualifications for unemployed adults living in a WDH property.  

One participant said: 
“I originally joined the programme after being out of work a number of years.  I am a single parent and childcare made it 
difficult.  I found the initial interview quite challenging, but my confidence was low, and I struggled in social settings, but 
was pleased to have been offered a role nevertheless.  Once I had completed the programme, I gained more confidence 
and on my exit interview 12 months later I felt I was a different person.  Being part of the programme has improved my 
life.  I have gained full time, permanent employment locally and I have purchased a car to help my family.  I have joined 
a darts and dominoes team and made new friends too.  I would really recommend this programme, the team leaders are 
friendly and you get all the support you need.” 

If you’d like to be considered for the programme, you can contact the Community Employment 
team on 01977 788825 or complete our Expression of Interest Form on our website by searching: 
WDH Training for Employment.



‘Albie’,  
by Chloe Bradley

‘Newmillerdam’,  
by Donna Jackson

‘Family and Nature’,  
by Ella Durrant

‘Buddy’,  
by Katy Robinson
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Christmas art competition 2021  
Last Christmas, we offered the artists of Wakefield 
the opportunity to showcase their skills, as well as 
support local charities who have found fundraising 
during the pandemic particularly difficult, by taking  
part in our art competition.  

Sharing how they interpreted the themes of 
‘reconnecting’ and ‘home is…’, artists of every age and 
ability in the Wakefield district entered the competition.  

We received entries from colleagues, residents in our 
independent living schemes and other art lovers in 
Wakefield.  All entries were put up for public vote, to 
decide five worthy winners.  The overall winner was 
Phillip Cooper with ‘Pets’ and a £200 donation has 
been made to support The 1st Altofts Scout Group.  

The four runners up with £100 donated to their chosen 
charities were:

If you’ve recently lost your job, are looking 
to get back into employment, or you’re wanting 
to start work for the first time, our Community 
Employment Advisors can give you all the help  
and advice you need.

Over the last few years, we have helped nearly 
4,800 tenants find work or get on the right 
training courses.  We offer support to write CVs, 
job searches, completing online and traditional 
application forms, and interview techniques.   
We can even help get you the right support 
through one-to-one appointments.

Our advisors can also refer eligible tenants to  
the Training for Employment Programme, the  
self-employment programme, and work experience 
opportunities at WDH, all helping to improve long 
term job prospects.

wdh.co.uk/CommunityEmploymentAdvisors

‘Pets’, by Phillip Cooper

Apply for a £1,500 grant  
to help boost your career
Our Foundation Grant Scheme offers 
tenants aged 16 or over, the chance to apply 
for up to £1,500 every three years to help 
with educational support or to improve your 
professional opportunities.

The grant can be used to pay for training, 
equipment for courses, ID, funding childcare 
or a travel pass to college.  

Looking to get back to work?Looking to get back to work?

Speak to the Community Employment Advisors  
by emailing CEA@wdh.co.uk  
or calling 01977 788825
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Get ready for spring with Tivoli  
Tivoli is your trusted local grounds maintenance partner who helps 
to cut grass, remove weeds, trim hedges, look after shrub beds and keep 
local environments tidy for WDH residents to enjoy.

Across the UK, Tivoli is responsible for 500 areas of parks and open 
spaces, ranging from small pockets of grass to large formal parks, sports 
areas, cemeteries, play areas, housing land and country sites, so they 
know a thing or two about looking after your garden.

Spring is in the air and it’s a great time to get out into the garden.  Here 
are some Tivoli tips to get your garden ready for the new season:

Tidy up flower beds and borders.
Have a general tidy up, removing 
leaves and other debris.  You can 

cut back the old dead growth.  

Create a composting area.
This could be buying a 

ready-made compost bin 
or building your own using 

spare wood.  

Start collecting rainwater.  
Adding a water butt into 
your garden makes the 

most of seasonal rainfall.  

Clean and sharpen your 
gardening tools.  

Maintaining them saves you 
money in the long run and 
helps prevent the spread of 
disease (especially common 

from dirty secateurs).

Order summer-flowering bulbs and seeds.  
Flowers like lilies, gladioli, dahlias and begonias 

can all be ordered for early-spring planting.  

The biggest and best year yet for our  
tenth annual Love Where You Live Awards 
Tenants, residents and community groups 
from across the Wakefield district were among 
the winners at WDH’s tenth Love Where You Live 
award celebration at Pontefract Racecourse.  It was 
wonderful to get together in person to celebrate the 
amazing achievements of this year’s winners.  

We received over 90 nominations and a record 
breaking 20,372 votes this year, that’s an extra 
2,000 votes compared to last year. This year’s 
outstanding contestants contributed to their 
local communities in remarkable ways, despite 
the pandemic.  Winners ranged from volunteers 
who used their own time to clean up their 
neighbourhoods to young achievers who go the 
extra mile to help others, as well as people who 
want to bring their communities together through  
a variety of groups and events.

Now is the time to get thinking about your 
community heroes, as nominations will be opening 
for our 2022 Love Where You Live Awards soon.  
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Your account at your fingertips 

How we are going green

Make sure you have downloaded the WDH App to 
access your online account, anytime, anywhere using 
your smart phone or tablet.  

With the WDH App you can: 

• view your rent statements; 

• pay your rent securely or set up a Direct Debit; 

• update your account details and contact preferences; 

• find the answers to frequently asked questions; and 

• keep up with WDH news.  

Download the WDH App in Google Play or the App Store.  

If you need us, you can still call us 24 hours a day, seven 
days a week on 0345 8 507 507 or contact us by email at 
onecall@wdh.co.uk or through the WDH App.

Over the last 12 months, we have ramped up our efforts to 
create greener homes and spaces in your communities. 

We have been trialling new heating systems, such as air and 
ground-source heat pumps, installed solar panels and improved 
insulation in some of our existing homes. We have also 
successfully secured funding to make sustainability and energy 
efficiency improvements to more homes, over the next three 
years. This supports our target to improve the energy efficiency 
of all our properties, achieving a minimum EPC rating of Band C 
by 2030, helping to keep energy usage low and costs down.

Our work doesn’t just start and end at your front door. We 
understand how important outside spaces can be for wellbeing, 
as well as making where you live look nice. That’s why we have 
planted over 2,000 trees since October 2021. Planting more 
trees has a positive impact on the environment by helping to 
reduce air and noise pollution as well as encouraging more 
wildlife. Access to green spaces and the outdoors can also bring 
communities together, improving physical and mental wellbeing 
and helping us reconnect with nature. 

Grass verges have been transformed into vibrant, wildflower 
meadows that help to improve biodiversity. Our first wildflower 
meadow, sown early last year in Knottingley, has now grown 
into a beautiful habitat for pollinators such as butterflies, bees 
and hoverflies. We are looking forward to introducing even more 
wildflower meadows at several locations in our communities over 
the next year with our grounds maintenance contractor, Tivoli.



Helping our customers through hardship and financial worries

WDH Foodbank Fund

In 2021 we helped over 800 households access £500,000 to support them through extremely 
difficult circumstances with our Hardship Scheme.  

The scheme was established in January 2020 to help those in arrears with their rent due to 
suffering extreme hardship or being impacted by Universal Credit.  The grant also helps those 
who are under occupying a home, but unable to move due to their arrears.

Cash Wise offers financial support 
to all Wakefield residents and works 
closely with the foodbanks across the 
district through the WDH Foodbank 
Fund.  This funding helps to make 
sure foodbanks have enough stock to 
support everyone who needs it.

We recognise the valuable support 
foodbanks provide to many 
households across the district.

If you would like more information  
on how Cash Wise can support  
you please visit the Cash Wise 
website getcashwise.co.uk or  
call 01977 724651.

W0207_140322

Surveying the condition 
of our properties 

Every year, we carry out a survey of around  
20% of our properties to check their condition.   
This allows us to check for any repairs and 
maintenance work that may need to be carried  
out now, or in the future.  

To check the condition of your home and see 
whether work is needed, we may need access to 
your home.  Later in the year, our stock condition 
survey contractors, Savills, will be calling at homes 
across the district.  

When they visit your home, they will be wearing a 
Savills identification badge and a letter of authority 
on WDH headed paper.  You should ask to see both 
before allowing them in.

Need support to manage your money?
Cash Wise can help
Visit getcashwise.co.uk or call 01977 724651

If you think you could benefit from accessing the Hardship Scheme, please email 
CDT@wdh.co.uk or call 01977 724464.
If you’re worrying about your finances and this is affecting your mental health or 
wellbeing, please visit wdh.co.uk/HealthAndWellbeing to complete a referral 
form and a member of the team will get in touch to see how we can help.

One of our customers was referred for help through our Hardship Scheme after losing his job in 
hospitality due to the pandemic. That meant he began to fall behind with his rent.

“Not having any arrears in rent meant that I could apply for a WDH Foundation Grant and train as a plant operator.  
I have gained all my qualifications and am now working in a more stable job.
“Without the help of the WDH Hardship Scheme I have no idea where I would be today.  It has totally changed the lives 
of our family and I can’t thank WDH enough as I would never have been able to afford the money to clear my arrears 
and make a career change without their help.”


