
Now is the time to reimagine your 
future with WDH apprenticeships. 
We have several opportunities available to nurture  
the best talent.

Open to anyone, our award-winning apprenticeship programme offers 
a chance to contribute to creating confident communities and earn 
money while you learn, with no training fees. You can expect to earn 
over £17,000 in your second year.

An apprenticeship with WDH is a chance to start your career journey, 
or even take the opportunity to re-train in a growing, vibrant housing 
sector. If you share our passion for integrity, first class customer 
service and the ambition to deliver on our promises, we’d love to 
hear from you.

You will be supported every step of the way to grow and develop 
your skills while you gain real-life experience by working with 
trusted mentors. 

Since 2007, we have recruited over 150 
apprentices. Of these, 95% have secured 
full time, permanent employment with WDH.

To apply for our current apprenticeships, 
visit the careers page on our website 
www.wdh.co.uk/careers. 

We are committed to offering a wide range of 
opportunities based on your career aspirations, so 
keep an eye out for even more WDH apprenticeships, in 
a variety of teams this year.



Our apprentices 
A WDH apprenticeship is a fantastic opportunity to really make a difference 
in the communities we work in, but don’t take our word for it. Here’s what 
some of our apprentices think about their experiences…

“I’ve gained confidence 
to speak on the phone 
to tenants.” 
Courtney, Cash Wise  
Support Officer

“An apprenticeship 
gives me a taste of 
work and a routine I 
can stick with”
Jake, Apprentice Plumber

“I have met all the team 
(virtually) which has 
been great!”
Harry, Office Apprentice

“I have gained 
transferrable experience 
within the workplace.”
Ellie, Support Officer - 
Specialist Services team

Day in the life of a Joinery Apprentice - Brandon 
“It’s part of my job to help prepare empty properties for new 
tenants so they have a comfortable home to live in. So, first 
thing in the morning I meet my mentor at an empty property that 
requires a new kitchen. We check through the materials that 
have been delivered to us against the kitchen plan to make sure 
we have all the bits we need to do the job.

“Once we’re sure we have everything, I discuss the work with 
my mentor to make sure I know what needs to be done in which 
order. As I have developed more skills my mentor observes me 
carrying out the joinery tasks.

“It’s great to have so much support, my mentor is there to help guide me through the installation, 
so I never feel like I’m on my own. I start by installing the base units and cupboards, and finish 
by adding the wall units.

“My mentor takes photos of me doing the work so I can use these in my college portfolio. It’s so 
good to see my work coming together at the end, especially knowing that a new family will move 
in and be able to enjoy a brand-new kitchen. 

“I’m at work four days a week and at college one day a week and I enjoy the balance of learning 
and working. I would recommend a WDH apprenticeship because I have come on leaps and 
bounds since I started mine. I am given responsibilities and my mentor allows me to have a go 
and push myself. I trust my mentor, value and respect them and we have a great rapport, which 
really helps. I am not afraid to ask questions and I think this has helped me progress and grow 
in confidence”.



The apprenticeship journey
The first step in your apprenticeship journey will involve you completing an online application 
form as we do not accept CVs, and providing proof of your qualifications. Please provide 
coloured copies of your certificates. Predicted grades as confirmed by an education provider 
can be accepted. For more information, or hints to help you with completing an application form 
and interview tips, visit our website: www.wdh.co.uk/apprenticeships. 

All our vacancies are  
advertised on our website  
www.wdh.co.uk/careers.

Step 11
After the deadline, all 
applications will then be reviewed 
against our shortlisting criteria.

Step 22
If successful, you will be invited 
to an interview and assessment.

Step 33
If you succeed at interview, you 
will receive a fixed term contract 
with WDH, subject to pre-
employment checks.

Step 44
New apprentices will attend 
a corporate induction. Craft 
apprentices will also have an 
additional induction focusing on 
health and safety in person at our 
Trident Park site in Normanton 
where all safety and social 
distancing measures will be in 
place. 

Step 55

During your apprenticeship you 
will work with the Learning and 
Development team to identify 
any gaps in your skills with the 
aim of supporting your personal 
development.

Step 66
Having completed your 
apprenticeship, you will have 
built up the skills and experience 
you need to successfully grow 
and develop in your career. 

Step 77



Meet Charlotte, our Apprentice Review Officer   
What is your role?
I line manage our trade apprentices. I regularly meet with the 
apprentices to make sure their apprenticeship is running smoothly. I 
also arrange regular meetings for our apprentices, where they all get 
together and share their experiences. 

What is an apprenticeship?
An apprenticeship is a real job and you get paid a wage. You will 
be given practical training as you are working, where you will work 

alongside experienced professionals. You will also study at college to gain a qualification. This 
means you will finish your apprenticeship with the skills and knowledge needed to be effective in 
your chosen career.

Why should people consider an apprenticeship?
Apprenticeships are highly regarded within WDH as you learn skills directly related to the job. 
You earn money while you learn, are fully supported, gain nationally recognised qualifications 
without paying tuition fees or getting into debt.  An apprenticeship is an excellent career option 
and many of our senior staff started their career as apprentices. 

Diversity and inclusion 
For us, the diversity of our workforce is incredibly important. We want our workplace to 
reflect the communities we serve and we actively welcome applications from all backgrounds 
particularly people who have experienced exclusion or marginalisation.  Embracing diversity, 
inclusion and equality creates a welcoming workplace culture where all our employees feel 
valued and can develop and thrive.

We want our recruitment process to be as accessible as possible. We encourage candidates to 
let us know if they require any reasonable adjustments to ensure the process enables them to 
perform to the best of their ability, in a way that makes them comfortable.

At WDH, we want to all our customers, including the most vulnerable, to have equality of 
access to all our services and opportunities we provide. To find out more about our diversity and 
equality activities, read our annual Diversity and Inclusion Annual Report on the website.


