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Wakefield and District Housing

Preventative Technology Grant Telecare Monitoring Agreement
The Preventative Technology Grant (PTG) Service has been fully explained to me.

I would like Wakefield and District Housing (WDH) to supply me with a Community Alarm,
pendant and telecare sensor equipment marked on the enclosed list.

| agree to the following:

3.  Community Alarm / Pendant / Telecare Sensors
| will be supplied with a community alarm, pendant and other telecare sensor
equipment, if required, which will be connected to the WDH Care Link Customer
Contact Centre through a phone line in my property.
The equipment shall remain the property of WDH / Wakefield Council. | will test the
pendant once a month by pressing the button on the pendant and speaking to an
operator at the contact centre.

WDH / Wakefield Council will be responsible for the maintenance of the equipment.

Any faults with the equipment shall be reported to Care Link immediately by phoning
01977 788000.

If the equipment is damaged, misused or lost, | will be responsible for the cost of
repairing or replacing the equipment.

4. PhoneLine
The phone line rental and usage costs will be my responsibility.

| will be responsible for reporting any faults or repairs to the phone line directly to the
phone line provider.

3.  Monitoring

WDH wiill:

e Provide monitoring of the equipment 24 hours a day, 365 days a year.

e Ensure, as far as possible, that the Contact Centre provides sufficient
employees to allow the service to operate at all times.

WDH cannot be held liable for any damage or loss to property or person due to
any failure of the system.



4. Termination of Agreement

This agreement may be terminated by WDH/Wakefield Council or myself by giving four
weeks notice in writing.

The alarm has been installed in the ,
and | understand and agree that it must remain in this location at all times.

am satisfied with the installation and understand and agree to the terms of this agreement.

Signed by: Date:

Address:

Post Code:

Signed by:

On behalf of Wakefield and District Housing
Merefield House, Whistler Drive, Glasshoughton, Castleford, WF10 5HW



List of Telecare Sensors

Yes

No

Location

Programming
Times

Community Alarm

Amie / Gem Pendants

Falls Detector

Smoke Detector (wireless)

Smoke Detector (mains
powered)

CO Detector

Flood Detector

Property Exit Sensor

Bed / Chair Sensor

Radio Pull Cords

Gas Detector

Gas Shut-Off Valve
Solution

Bellman Pager

Bogus Caller Button

Door Entry System

Enuresis Sensor

Epilepsy Sensor

Medication Dispenser

Home Alert Pager Solution

Pressure Mat

Passive Infra Red Detector

Pillow Alert Solution

Radio Output Module

Sounder Beacon

Temperature Extremes
Sensor

Visual Call Beacon

X 10 Controllers




