
 
 
 

izhoSaVsfVo VSDukWykth xzkaV ¼fujks/kd izkS|ksfxdh vuqnku½ VSyhds;j fujh{k.k le>kSrk  
 

izhoSafVo izkS|ksfxdh vuqnku ¼ih-Vh-th-½ lsok ds ckjs esa eq>s iwjh rjg ls le>k;k x;k gSA   
 
eSa pkgrk@rh gw¡ fd eq>s osdQhYM ,aM fMfLVªDV gkmflax ¼MCY;w-Mh-,p-½ dh rjQ ls lyaXu lwph esa fpfUgr dE;wfuVh vykeZ] 
iSUMSaV vkSj VSyhds;j lSalj midj.k iznku fd;s tk,aA  
 
eSa fuEufyf[kr djus ds fy, lger gw¡ %  
 
1. dE;wfuVh vykeZ @ iSUMSaV @ VSyhds;j lSalj 

 
eq>s dE;wfuVh vykeZ] iSUMSaV vkSj vU; VSyhds;j lSalj midj.k iznku fd;s tk,axs] vko';drk iM+us ij] ftUgsa esjs 
?kj dh Qksu ykbu ds ek/;e ls MCY;w-Mh-,p- ds;j fyad xzkgd lEidZ dsUnz ds lkFk tksM+k tk,xkA   
 
;s midj.k MCY;w-Mh-,p-@osdQhYM dkmafly dh laifÙk jgsaxsA eSa eghus esa ,d ckj iSUMSaV ij fn, x, cVu dks 
nckdj vkSj lEidZ dsUnz esa fdlh vkWijsVj ls ckr djds iSUMSaV dh tk¡p d#¡xk@xhA  
 
midj.k ds j[kj[kko dh ftEesnkjh MCY;w-Mh-,p-@osdQhYM dkmafly dh gksxhA   
 
midj.k esa fdlh Hkh [kjkch ds fy, ds;j fyad dks bl uacj 01977 788000 ij Qksu djds lwfpr fd;k tk,xkA  
 
;fn midj.k [kjkc gks tkrk gS] mldk nq#i;ksx fd;k tkrk gS ;k xqe gks tkrk gS] rks midj.k dh ejEer ;k bldks 
cnys tkus dh ykxr dk ftEesnkj eSa jgw¡xk@xhA  
 

2. Qksu ykbu 
 
Qksu ykbu ds fdjk;s vkSj ykxr dh ftEesnkjh esjh gksxhA  
 
fdlh Hkh [kjkch ;k ejEerksa dh lwpuk Qksu ykbu esa lh/ks Qksu ykbu iznkrk dks nsuk esjh ftEesnkjh gksxhA  
 

3. fujh{k.k djuk 
 
MCY;w-Mh-,p-% 
 

 fnu ds 24 ?kaVs] lky ds 365 fnu midj.k dk fujh{k.k iznku djsxkA  

 tgk¡ rd laHko gks] ;g lqfuf'pr djsxk fd lEidZ dsUnz fdlh Hkh le; lsok dk lapkyu djus ds fy, 
i;kZIr deZpkjh iznku djsA  

iz.kkyh dh fdlh Hkh foQyrk ds dkj.k gqbZ fdlh laifÙk ;k O;fDr dh {kfr ;k gkfu ds fy, MCY;w-Mh-,p- dks 
mÙkjnk;h ugha Bgjk;k tk ldrkA  



 
4. le>kSrs dh lekfIr 

 
bl le>kSrs dks MCY;w-Mh-,p-@osdQhYM dkmafly ;k esjs }kjk pkj lIrkg igys fyf[kr :i esa ukfVl nsdj lekIr 
fd;k tk ldrk gSA   
 
vykeZ dks  Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î 
Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î esa yxk fn;k x;k gS] vkSj eSa 
le>rk@rh vkSj lger gw¡ fd ;g gj le; blh LFkku esa jguk pkfg,A  
 
 
 

 
eSa Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î 
Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î 
Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î Î 
blds LFkkiu ls lUrq"V gw¡ vkSj bl le>kSrs dh 'krksZa dks le>rk@rh vkSj buls lger gw¡A  
 
gLrk{kj% _____________________________  frfFk% ________________________ 
 
irk% ______________________________________________________________ 
 
____________________________________________________________________
_____ 
 
Mkd dksM% _____________________________ 
 
 
 
 
 
osdQhYM ,aM fMfLVªDV gkmflax 
es;jQhYM gkml] foLyj Mªkbo] XyklgksVu] dkLVyQkaMZ] WF10 5HW (Merefield House, Whistler Drive, Glasshoughton, 
Castleford, WF10 5HW) 
dh rjQ ls 
 
gLrk{kj fd, x,%
 ______________________________________________________________ 
 
 
 
 
 



VSyhds;j lsaljksa dh lwph 
 
  gk¡ ugha LFkku izksxzke dh le;&lwph 
dE;wfuVh vykeZ      

,fe @ tse iSUMSaV~l      

fxjko lalwpd      

/kqvka lalwpd ¼rkjjfgr½      

/kqvka lalwpd ¼esUl 
ikWojM½ 

     

lh vks lalwpd      

ck<+ lalwpd      

laifÙk fudklh lSalj      

iyax @ dqlhZ lSalj      

jsfM;ks iqy dksMZ      

xSl lalwpd      

xSl can okWYo lksY;w'ku      

cSYyeSu ist+j      

cksxl dkWyj cVu      

njokts esa izos'k flLVe      

buwjsfll lSalj      

,fiySIlh lSalj      

eSfMds'ku fMLiSalj      

gkse vyVZ ist+j lksY;w'ku      

izS'kj eSV      

iSflo bUÝk jsM fMVSDVj      

fiyks vyVZ lksY;w'ku      

jsfM;ks vkmViqV eksM;wy      

lkmaMj chdu      

pje rkieku dk lSalj      

fot+qvy dkWy chdu      

X 10 fu;a=d      

 



 
 
 

Preventative Technology Grant Telecare Monitoring Agreement 
 

The Preventative Technology Grant (PTG) Service has been fully explained to me.   
 
I would like Wakefield and District Housing (WDH) to supply me with a Community Alarm, 
pendant and telecare sensor equipment marked on the enclosed list. 
 
I agree to the following: 
 
3. Community Alarm / Pendant / Telecare Sensors 

 
I will be supplied with a community alarm, pendant and other telecare sensor 
equipment, if required, which will be connected to the WDH Care Link Customer 
Contact Centre through a phone line in my property. 
 
The equipment shall remain the property of WDH / Wakefield Council.  I will test the 
pendant once a month by pressing the button on the pendant and speaking to an 
operator at the contact centre. 
 
WDH / Wakefield Council will be responsible for the maintenance of the equipment. 
 
Any faults with the equipment shall be reported to Care Link immediately by phoning 
01977 788000. 
 
If the equipment is damaged, misused or lost, I will be responsible for the cost of 
repairing or replacing the equipment. 
 

4. Phone Line 
 
The phone line rental and usage costs will be my responsibility. 
 
I will be responsible for reporting any faults or repairs to the phone line directly to the 
phone line provider. 
 

3. Monitoring 
 
WDH will: 
 

 Provide monitoring of the equipment 24 hours a day, 365 days a year. 

 Ensure, as far as possible, that the Contact Centre provides sufficient 
employees to allow the service to operate at all times. 

 
WDH cannot be held liable for any damage or loss to property or person due to 
any failure of the system. 



 
4. Termination of Agreement 

 
This agreement may be terminated by WDH/Wakefield Council or myself by giving four 
weeks notice in writing. 
 
The alarm has been installed in the ________________________________________, 
and I understand and agree that it must remain in this location at all times. 
 
 
 

 
I ________________________________________________________________________ 
 
am satisfied with the installation and understand and agree to the terms of this agreement. 
 
Signed by: _____________________________  Date: ________________________ 
 
Address: ______________________________________________________________ 
 
_________________________________________________________________________ 
 
Post Code: _____________________________ 
 
 
 
 
Signed by: ______________________________________________________________ 
 
On behalf of Wakefield and District Housing 
Merefield House, Whistler Drive, Glasshoughton, Castleford, WF10 5HW 
 
 



List of Telecare Sensors 
 
 Yes No Location Programming 

Times 
Community Alarm     

Amie / Gem Pendants     

Falls Detector     

Smoke Detector (wireless)     

Smoke Detector (mains 
powered) 

    

CO Detector     

Flood Detector     

Property Exit Sensor     

Bed / Chair Sensor     

Radio Pull Cords     

Gas Detector     

Gas Shut-Off Valve 
Solution 

    

Bellman Pager     

Bogus Caller Button     

Door Entry System     

Enuresis Sensor     

Epilepsy Sensor     

Medication Dispenser     

Home Alert Pager Solution     

Pressure Mat     

Passive Infra Red Detector     

Pillow Alert Solution     

Radio Output Module     

Sounder Beacon     

Temperature Extremes 
Sensor 

    

Visual Call Beacon     

X 10 Controllers     
 
 


