wdh

Wakefield and District Housing

Exchanging Your Tenancy

This guide tells you what you need to do if you want to exchange your
Wakefield and District Housing (WDH) tenancy.

Who can exchange tenancies?

Most WDH tenants are assured tenants. Assured tenants can exchange
their home with secure Council tenants or with Housing Association
assured tenants.

If you are a starter tenant you will not be able to exchange properties
until your probationary period has ended and your tenancy has become
a full assured tenancy. This is usually after 12 months. You must not
move home without first getting your Area Manager’s written permission.

How do | apply?

When you find someone to exchange with, both of you should fill in and
return the exchange form available from any local Service Access Point
(contact details are in your tenant handbook).

What happens next?

A WDH employee from your local Service Access Point will call to see
you to discuss your exchange proposals. After this visit we send you a
letter saying either:

e The exchange can go ahead. We call this full permission.

e |t can only go ahead if certain conditions are met. We call this
conditional permission.

e You cannot exchange.
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What if | am refused permission to exchange?

If we refuse your application we will write to you explaining why. If you
are unhappy with this decision, you can appeal to your local
Area Manager explaining your reasons.

What if | get conditional permission?

If there is a problem that needs resolving before you can move, you will

be able to exchange as long as you do whatever is required first. When
you have put the problem right, tell the Service Access Point. If they are
satisfied with what you have done, they will grant you full permission.

Never exchange homes without first getting WDH’s written
permission.

Both parties must move into their new homes. If one of them doesn't,
the other one must return to their original home as they have no legal
right to stay in the new property.

Please note.

If you are a protected assured tenant, exchanging your home may affect
your protected rights.

We are committed to providing equal access to information. If you
would like this information in another format, such as large print,
please phone us on 0845 8 507 507.
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