
Case Study Matthew** Age 16

“Having the pendant 
is reassuring and I 
know that if I need 
help all I have to do 
is press the button.”

Matthew is 16 years old and has a life limiting condition.  His mother died in 
March 2010 so Matthew and his 11 year old sister are now being cared for by their 
19 year old sister.  Matthew was referred to Care Link through Family Services, who 
also provide essential funding for the system.

How has Care Link helped?
Care Link supports Matthew’s safety through 
unobtrusive and discreet Telecare.  It provides 
the added security that has enabled the family to 
stay living together in the family home.  Care Link 
gives the whole family peace of mind should an 
emergency occur with a person at the end of the 
phone to give advice and support immediately, 
whenever it is needed.  

How does Care Link fit into the family home?
Care Link gives people various choices of alarm 
which fit in with their lifestyle.  Matthew uses a 
discreet watch that raises the alarm to his sister 
through a pager system at any time of night or day. 
Matthew said, “I love the fact that the pendant looks 
like a watch.  It doesn’t stand out as much when my 
friends come round so its not a big deal”.
Matthew’s older sister has also been given a 
pendant so she can feel confident that she always 
has help at the touch of a button should anything 
happen at home.  The pendant is linked to the Care 
Link Telecare and Response Centre where people 
are available 24 hours a day, every day of the week 
to help the family and respond to any situation. 
She said, “Having the pendant is reassuring and I 
know that if I need help all I have to do is press the 
button”

“At first our granddad stayed with us but now he 
doesn’t live with us anymore he is still assured that we 
are not alone and we can contact Care Link for help at 
anytime.  It gives him peace of mind as he doesn’t live 
nearby”.  

Care Link has also installed three linked smoke 
detectors and a carbon monoxide detector to ensure 
the safety of the whole family.  These detectors activate 
a loud noise when smoke or carbon monoxide is 
present, however these detectors also immediately 
raise the alarm to the Care Link Telecare and 
Response Centre where an advisor can help the family 
and call the emergency services if needed.

Working Together with the Care Link Team
When the older sister took over Matthew’s care she 
was only 17 years old which meant she needed to go 
to court to gain parental rights. Care Link was used 
to help support her case and has helped them stay 
together as a family.

** The Care Link customer’s name has been changed.
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