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To use WDHInteractive, plezse enteryour

Register for WDHInteractive

WDHInteractiveis 3 new service frem WDH
that gives tenants online access to services,
24 hours 2 day, seven days a wask,
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any incorrect orinvalid details are entered, your application for WDHInteractive may
bz rejected, -

pay your rent
Blzase note that zll details marked *mustbe completed and stleastons telephons
number mustbe provided, Pleassincluds arez codes when entering telephans
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When yeu have enterad and gleckad zll yourdetails, please click Submit

within three warking daygf#f submitting this form, vou will be sent 2 letter
contzining your login dgyfils, which will be unique to you te keep yourpersenal
infarmation safe and
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Register for WDHInteractive

Registering for WDHInteractive will give you the ability to use
secure parts of our website to do a variety of things, these
include:

e Looking at your rent statements, direct debits and
tenancy details.

e Logging repairs online.
e Changing your contact details.
e Applying to make improvements to your home.

e Making an enquiry or giving feedback on services
provided.

When you are logged into WDHInteractive, feedback forms
will be populated with your personal details, making it easier
for you to contact us.

The boxes marked with a star have to be completed in order
for your registration to be successful. (Your Tenancy
Reference number can be found on your rent card or you
can ask any employee in the service access point to help

you).

The Submit |button will securely send your completed form to
WDH, where it will be confirmed against WDH’s records.
Your login details will be posted to you; this usually takes
about three working days.
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Logging into WDHInteractive

Click on ‘Login’ from the WDH Website to
bring you to the WDHInteractive login page
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Logging into WDHInteractive

If you have registered for WDHInteractive, you gain access
through the WDH Website by clicking on the ‘Login’ option in
the top left-hand corner of the screen.

You will have been sent your secure login details through the
post; these will need to be entered exactly. If you have
forgotten or lost your login details, you will need to click on
the ‘Forgot Your Password?’ option. This will ask you to
re-register your details; this is to ensure that your data is
protected.

Once you've clicked on the ‘Login’ button if your details have
not been entered correctly a message stating ‘Incorrect
Username or Password’ will appear and you will be able to
enter them again. You will get several attempts to enter your
details correctly before it states;

‘Your account has been locked due to too many incorrect
logon attempts. Please email OneCALL @wdh.co.uk to
unlock your account’.
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Using WDHiInteractive

Once you have logged in, select one of the options in
the box highlighted, some of these are covered in
greater detail on the other side of this page

-

Change Your Password
Change Contact Details
Tenancy Details

Welcome to WDHInteractive

welcams to WDHInteractive.

Rent Statement The lasttimeyoulogged enwas: 08 Mevember 2010 10:21:45
Pay Rent
laY ‘our .EI'I become a tenant
Direct Debits . WONInteractiveis 2 new service from WOH that gives tenants anlinz access to !
Report a Repair serviNgs, 24 hours a day, seven days a week
Apply for Improvements)
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Using WDHInteractive

Tenancy Details — Clicking on this option allows you to look at
details of your property and / or garage tenancy. It tells you the
main details such as tenancy reference, type of property and
type of tenancy. It also gives you your rent information
including the amount of your rent and your current balance.

Direct Debits — This option allows you to look at the details of
any active direct debits you have with WDH. It tells you the
dates of any direct debit transactions, the amount and the
name and address of your bank or building society. Direct
Debit is the easiest way to pay.

Report a Repair — If you click on this option it will bring up a
form to fill in. The information asked for includes:

e Phone number(s) — To enable repair operative to call you.

e Repair Details — This should be filled in as fully as possible
with details of the repair(s) required.

When you have followed the on-screen instructions and filled
the form in, click on, this will send your repair request to
WDH and a repair operative will call you using the contact
details supplied.

Apply for Improvements — If you would like to make any
improvements to your home, click on this link and follow the
on-screen instructions.

Feedback and Enquiries — Clicking on this | S2e2 Enaury s

option brings up a form similar to the repairs Complment

form. At the top there is a drop down box Complaint

Wehsite Feedhack

with the following options: Report Anti-social Behaviour

Engagement and Partnership

After making your choice by clicking
on the relevant option, fill out the form and click on



