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Our Vision 
 

Wakefield and District Housing’s (WDH) Vision is to create confident 
people and confident communities. 
 
Equality, diversity and inclusion is at the heart of everything we do.  
WDH is committed to equality, diversity and inclusion in all areas of 
employment and business and to the provision of inclusive services, 
processes and procedures.  Our employees are encouraged to reach 
their full potential and we recognise the protected characteristics and 
seven strands of equality: race, gender, gender reassignment, disability, 
sexual orientation, religion or belief and age.  WDH seeks to reflect the 
community it serves and fulfils its legal and regulatory obligations as a 
minimum. 

 
This commitment to equality, diversity and inclusion applies to all of our 
services – whether we provide those services directly or procure them 
from elsewhere.  We expect high standards from suppliers who provide 
goods, services and works to WDH. Our commitment is identified in our 
Customer Charter Standards where we have identified that one of the 
five key principles that we will deliver to our tenants is to: 
 
“make sure that we, and our contractors we employ, deliver our services 
in a way that does not discriminate against any individual or group either 
directly or indirectly;” 
 

All groups in our communities, whatever their background, have a right to 
expect that public money is spent on local services which meet their needs – 
and that the money is spent in a way which promotes equality of opportunity 
for customers and delivers high quality results.  WDH also supports supplier 
diversity to ensure equality of opportunity for big and small contractors alike.  

Supplier diversity means ensuring that WDH’s procurement processes 
provide equal opportunities for all suppliers to compete for contracts in 
the public sector supply chain. 

 
This leaflet explains WDH’s expectations of suppliers regarding equality and 
provides information about where suppliers can get further advice and 
information. 
 
We welcome and support the Equality Act 2010 and work to ensure that we 
meet our obligations under the Act as an employer and a service provider and 
ensure that those obligations are understood and embraced by our external 
partners. 
 
 



 

 
Delivering equality in service provision 
 

The Equality Act 2010 has important implications for organisations like 
WDH who carry out a public function. The changes have involved an 
assessment of how services are delivered and therefore have 
implications for the procurement of services.   
 

Equality Act 2010 
 

Part of the Equality Act 2010 relates to the Public Sector Equality Duty.   
 
The general duty requires organisations that carry out a public function such 
as WDH to ‘have due regard’ to:  
 

• eliminate unlawful discrimination  

• advance equality of opportunity  

• foster good relations when exercising their functions.  
 

The Equality Act contains a specific measure on procurement, making 
provision: “to enable duties to be imposed in relation to the exercise of 
public procurement functions”. 

The new legislation creates an explicit connection between procurement 
and the new Single Equality Duty that covers all of the protected 
characteristics outlined in the Act. 

 

From a procurement perspective, the Equality Act requires WDH to:  

• Consider how our procurement approach can contribute to the 
delivery of WDH’s equality objectives 

• Consider the use of equality-related contract award criteria where 
they relate to the subject matter of the contract and are 
proportionate.  

• Consider incorporating equality-related contract conditions where 
they relate to the performance of the contract and are 
proportionate. 

 
This will offer a major but worthy challenge and for these reasons we want to 
assist and encourage contractors and other partners working with WDH to 
achieve good practice in all equality of opportunity areas and to help us to 
deliver our responsibilities. 
 
The best employers already know that they need to use the knowledge and 
skills of all sections of their workforce.  These employers recognise, and can 
demonstrate, that a diverse workforce can give a competitive edge in meeting 



 

the demands of a broad customer base. The future challenge is to ensure that 
such diversity is considered when we deliver and supply goods and services 
to the end customer. 
 
Our procurement processes demonstrate our commitment to equality to 
all our suppliers and contractors.  We demonstrate this in the questions 
we ask, in the advice we provide and by making sure that contractual 
arrangements actively promote equality. 



 

 

Equality in the tender process 
 
In evaluating tenders, we will look for suppliers who can demonstrate that 
they understand and meet their responsibilities and operate with due regard 
to the legislation and can positively assist us in our obligations and 
aspirations. 
 
We need to be sure that you have no history of discrimination (or if you have, 
that you have rectified this) and for relevant contracts we will need to make 
sure that you have the capacity to meet the equality standards required to 
deliver the contract. 
 
For instance: 
 
• You may be required to complete and submit a pre-qualification 

questionnaire as part of the tender process.  This asks six questions about 
equality.  The answers will be used to assess your compliance with 
statutory regulations and your approach to equality.  You can find the 
equality questions in the following section. 

 
• If equality is a core requirement of the contract, you may be asked to give 

additional evidence to support your tender submission, such as information 
about the way that you approach equality issues in your supply chain or 
have adapted the provision of your service delivery to clients to recognise 
inclusion and equality matters. Your bids may be scored on the approach 
and evidence you provide. 

 
• If the contract has direct equality implications, requirements will be built 

into the tender specification and contract conditions for the service which 
you will need to meet in order to be successful. 

 

• If you are a main contractor who uses sub contractors to undertake certain 
elements of your work then you will need to ensure that your sub 
contractors are aware of and are also meeting their obligations in exactly 
the same way that you would need to.  

 
• You will need to be able to satisfy us that you can continuously monitor, 

gather data and provide us with information that will help us to be certain 
that our obligations towards equality are being met through the 
arrangements we may have with you. We need information to report 
progress to both our tenants and any other organisations that have a need 
to know. 

 



 

Pre-qualification questions  
 
1) Is it your policy as an employer to comply with anti-discrimination legislation, 

and to treat all people fairly and equally so that no one group of people is 
treated less favourably than others? Answer Yes or No, no supporting 
evidence is required. 

  
2) In the last three years has any finding of unlawful discrimination been made 

against your organisation by any court or industrial or employment tribunal or 
equivalent body? Answer Yes or No, please provide details of any findings. 

  
3) In the last three years has your organisation been the subject to a compliance 

action by the Equality and Human Rights Commission or an equivalent body 
on grounds of alleged unlawful discrimination?  Answer Yes or No, please 
provide details of any investigations. 

 
4) If the answer to question 2 and / or 3 is “Yes”, what steps did your 

organisation take as a result of that finding or investigation?  Answer Yes or 
No, please provide details/evidence of remedial action. 

 
5) What does your organisation do to ensure that equality and diversity Is 

embedded within your organisation?  Answer Yes or No, please provide 
copies of any relevant policies or written statement/evidence of relevant 
actions. 

 

6) Do you actively promote good practice in terms of eliminating discrimination in 
all forms through: 

 
a) guidance to your employees/suppliers concerned with recruitment, training 
and promotion? 
 
b) making guidance or policy documents concerning how the organisation 
embeds equality and diversity available to employees/sub-contractors, 
recognized trade unions or other representative groups of employees? 
 
c) appropriate recruitment advertisements or other literature?  Answer Yes or 
No, please provide copies of any relevant policies/literature or written 
statement/evidence of relevant actions.      

 
 
Further Advice 
 
If required, further advice and guidance on compliance with WDH’s equality 
standards can be obtained from: 
 
WDH Corporate Procurement Team 
 
Telephone:  01977 788679 
 
Or e-mail:  procurement@wdh.co.uk 
 
 
 
 



 

Further Information 
 

What the law says 
 
The Equality Act 2010 has replaced the following equality legislation.. 

 
• Civil Partnerships Act 2004 

• Equal Pay Act 1970 amendments 1984, 1995 and 2005  

• Sex Discrimination Act 1975 and subsequent amendments 1988, 1999,  

• Sex Discrimination (Gender Reassignment) Regulations 1999, 2003 

• Race Relations Act 1976 and subsequent amendments 2000, 2003 

• Racial and Religious Hatred Act 2006 

• Disability Discrimination Act 1995 & 2005 

• Protection from Harassment Act 1997 

• Maternity and Parental Leave Regulations 1999 

• Paternity and Adoption Leave Regulations 2002 

• Part Time Workers (Prevention of Less Favourable Treatment) Regulations 
2000 

• Fixed Term Workers (Prevention of Less Favourable Treatment) Regulations 
2002 

• Equal Treatment Directive (Amendment) Regulation 2002 

• Employment Equality (Sexual Orientation) Regulations 2003 

• Employment Equality (Religion or Belief) Regulations 2003 

• Gender Recognition Act 2004 

• Employment Equality (Sex Discrimination) Regulations 2005 

• Employment Equality (Age) Regulations 2006 

• Equality Act 2006 (Gender Equality Duty; Sexual Orientation; Religion or 
Belief) 

 
A useful summary of the Equality Act 2010 can be found at the Home Office 
Equalities Website: http://homeoffice.gov.uk/equalities/ 
 
 
 



 

 

General advice 
 
If you are looking for some general advice about equality issues then the following 
may be helpful starting places. 
 
Equality and Human Rights Commission 
 

http://www.equalityhumanrights.com/advice-and-guidance/ 
 
Tel: 0845-604-6610 
 
Or write to:  Equality and Human Rights Commission 

Arndale House 
The Arndale Centre 
Manchester 
M4 3AQ 

 
The Equality Act Codes of Practice are especially useful as they indicate the 
duties applicable to WDH and our suppliers who may provide services to us or 
on our behalf. 
 
Government Equalities Office 
 
http://www.equalities.gov.uk/ 
 
Tel: 0303-444-0000 
 
Or write to:  Government Equalities Office 

9th Floor 
Eland House 
Bressenden Place 
London 
SW1E 5DU 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Vision 

 

to create confident communities 
 
 
 

Mission 

 

to inspire, transform and promote excellence 
 
 
 

Values 

 

to be creative, inclusive and work with integrity 
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